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About this Report
Overview
HYUNDAI WIA presents its first sustainability report in 2020 to disclose its economic, social and environmental performance to stakeholders. Stakeholders have participated in
the materiality assessment in order for their opinions to be gathered and key issues to be
selected for the report. This issue of the sustainability report contains all relevant endeavors
and achievements. HYUNDAI WIA will continue to publish annual sustainability reports to
demonstrate our sustainability values and vision for future growth.
Period
The report covers the company’s business activities from January 1st to December 31st of
2019, as well as its quantitative data from the past three years, from 2017 to 2019. As for any
key achievements performed outside of this reporting period, data from the first half of 2020
has also been included.
Scope of Report
The report encompasses data of sustainable management activities and accomplishments
of HYUNDAI WIA’s domestic business sites, including its headquarters, plants, R&D centers,
and other business places. Data of overseas business sites, such as information on the status
quo or the regional sales data of overseas executives and employees, have been partially
included in the report. The scope of data in this report covers 100% of domestic business
sites.
Principles
This report conforms to the core standards provided by GRI (Global Reporting Initiative) for
sustainability reports. It provides consolidated financial data of our company and follows
K-IFRS for reporting standards and definitions. We’ve used verified data in regards to energy
consumption and GHG emissions. Any data with major changes are specified with additional descriptions.
Reliability
We underwent a third-party assessment by the Korean Foundation for Quality to enhance
the reliability and fairness of the report preparation process, disclosed data, and contents.
The detailed verification statement is found in the Appendix.
Contact
Planning & Business Management Team, HYUNDAI WIA
(+82-31-596-8106) / CSR@hyundai-wia.com
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CEO Message
Greetings to our valued stakeholders,

I would like to express my heartfelt gratitude for your unsparing support for HYUNDAI WIA.
HYUNDAI WIA is laying the groundwork for sustainable growth with generous support from our stake-

holders and dedicated employees. New businesses centered around the heat control system and
smart factory solutions have now taken its shape to lead the future of the company. Such accomplishments have been possible thanks to inspiration and encouragement from our stakeholders, central
and local governments, suppliers, shareholders, and local communities.

HYUNDAI WIA is publishing its very first sustainability report in order to transparently share the fruits

of our growth with stakeholders and to explore further opportunities of mutual growth. Through this
report, you can observe the responsibilities we hold as a global corporation as well as witness the actions taken by HYUNDAI WIA to advance sustainable growth.

While the COVID-19 pandemic has brought tremendous hardship to the entire world, HYUNDAI WIA
will strive to share happiness with our stake holders and secure new areas of growth by following the
below strategies.

First, we will solidify the foundation of our new business.

HYUNDAI WIA’s goal in 2020 is to set our new business in motion. Keeping up with the trend of
eco-friendly cars, we will strengthen the capability of our integrated heat control system and of our

Eco-friendly Four-wheel Drive System project. Simultaneously, we will respond with flexibility in regards to the growing shift towards the hydrogen economy. We will also proactively employ new tech-

nologies in the machinery sector, particularly utilizing smart factories and collaborative robots, to lead
changes in the domestic and overseas manufacturing industry,.
Second, we will establish a cornerstone for mutual growth.

HYUNDAI WIA’s fundamental goal is to go beyond its independent growth and to achieve mutual
development with suppliers and local communities. In particular, we organized the Supplier Cooperation Team this year to support the growth of our suppliers. We will also expand social contribution
activities with local residents and carry out environmental protection campaigns.

With this sustainability report, HYUNDAI WIA will actively communicate with our stakeholders and
create more social values. Our ability to grow consistently and share happiness is only made possible
through your continued involvement and encouragement. We continue to look forward to receiving
your warm support in our journey of growth.

We work to become a sustainable company,

with the happiness of the humanity as the primary value.

Thank you.

Kyung-bae Kim
President/CEO
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Financial Performance
Total assets

HYUNDIA WIA, holding place as Korea’s top machine tool manufacturer and as a world-renown
automobile part manufacturer, supplies innovative products of the most superior quality and

7,193,682

performance to car manufacturers worldwide. We actively keep up with new trends in the

automobile development sector by handling the material processing for basic car components

(Unit: KRW million)

Total sales profit

7,107,447

and batch producing powertrain products such as automobile engines, modules, turbocharg-

6,774,339

ers, and constant velocity joints. We supply ultra-precision machine tools and factory auto-

294,043

302,077

Operating profit
396,696

16,718

mation lines to enhance the production and quality capabilities of manufacturers worldwide.

Having laid the groundwork for the global manufacturing industry, HYUNDAI WIA now seeks to
create a better future by making extensive investments in R&D and aggressively expanding its

17

global production network.

HYUNDAI WIA Co., Ltd.

President & CEO

Kyung-bae Kim

Headquarters

Foundation Date
Major Business

History

1976
1978
1979
1983
1986

1987
1988
1989

- Founded the company
- Began the production of machine tools
- Started manufacturing automobile transmissions
- Developed the machining center for the first time
in Korea
- Acquired and integrated Changwon Plant of
Daehan Heavy Machinery
- Completed the construction of Changwon-Namsan
Plant (currently Changwon Plant 2)
- Established the research institute for Kia mechanic
technology
- Completed the construction of ChangwonJeongdong Plant (currently Changwon Plant 3)
- Founded a local subsidiary in the United States
- Completed the construction of Prototype Test
Building
- Completed the construction of Ansan Banwol Plant

Expansion and Pioneering
1993

1994
1995
1996
1997
1999

- Completed the construction of Gwangju Plant
-F
 or the first time in Korea, more than one million
units of transmissions for commercial vehicles
produced
- Conducted the localized development of landing
gears for aircrafts
- Awarded the USD 50million Export Tower Award
- Changed the company name to Kia Heavy Industry
- Awarded the Tower of Industrial Peace
-A
 warded the Tower for USD 1 billion Exports
- Selected as a top-ranking company for labormanagement cooperation
- Merged as an affiliated company of Hyundai Motor
Group

2004
2005
2007
2010

2011
2012

2013

- Established a subsidiary company in
Jiangsu, China
- Acquired Hyundai Motor Company’s
machine tool business division
- Established a subsidiary engine plant in
Shandong, China
- Won the Innovative Technology Prize for
Korean products
- Established a subsidiary company in
India
- Listed on the Stock Exchange
- Selected as a top-ranking company for
job creation
- Selected as a top-ranking company at
Korea Win-Win Conference
- Completed the construction of Engine
Plant 3 in Shandong, China
- Constructed a CVJ Plant in India

19

17
2018

18

19
2019

7,107,447

6,774,339

Sales

7,487,392

7,880,481

7,314,626

3,140,098

3,036,931

294,043

302,077

16,718

Net income

Overcoming Crisis
and Pioneering

18
2017

Operating profit

Automobile parts, Machine tools, Defense business

17

7,193,682

Total sales profit

March 29th, 1976

19

5,031

Total assets
Capital

153 Jeongdong-ro, Seongsan-gu, Changwon, Gyeongsangnam-do

Genesis of HYUNDAI WIA and Establishment
of Business Management System

18

Category

Company Name

101,934

5,031

(63,004)

(55,561)

New
Challenges
2014

2015

2016

- Established the integrated steelmaking
system for automobile parts (merged
HYUNDAI WIA, HYUNDAI METIA and
HYUNDAI WISCO)
- Founded technical support centers
(Changwon, Uiwang)
- Exceeded production of five million PTUs
- Started mass producing turbochargers
and launched the turbocharger
production business
- Won a prize at the Management Grand
Awards for three consecutive years
- Awarded USD 4 billion Export Tower
Award
- Completed the construction of a plant in
Mexico and began mass production
- Newly constructed a multipurpose
engine plant in Seosan and began mass
production

2017
2018

2019

3,091,809
396,696
101,934

55,207

- For the first time in Korea exceeded
production of 100 million units of constant
velocity joints
- Mass-produced the rear-wheel based 4WD
system for the first time in Korea
- Introduced the smart factory solution iRiS at
Changwon Plant 1 and Seosan Plants
- Announced a plan for new businesses and
a new vision called ‘WIA, The Next Solution’
- Completed the construction of Tech Cube,
a technical support center in Europe
- Developed the world’s first IDA (Integrated
Drive Axle)
- Mass-produced the rear-wheel based
electronic Limited Slip Differentials (e-LSD)
for the first time in Korea
- Established a subsidiary in Russia
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HYUNDAI WIA, achieving sustainable growth while fulfilling its economic and social
responsibility as a corporate citizen of the world.

Slogan

GLOBAL NETWORK BUSINESS BROCHURE

Vision

WIA, THE NEXT SOLUTION
Together for a better future

Experience The New Technology
HYUNDAI WIA offers new technologies through its best products.

Under Hyundai motor group’s vision of “Together for a better future.” An

embodiment of our belief and commitment, we provide satisfaction To our

customers, and think beyond the external growth of the corporation to Share
our success with a variety of stakeholders.

With HYUNDAI WIA’s superior technology, our slogan expresses the direction

and confidence we have in leading the global market in the automobile part,
machine tool, and defense industry. Our mission is to consistently impress
our clients with the latest cutting-edge technology.

Management Philosophy

Realize the dream of mankind by creating a new future through ingenious thinking and continuously
challenging new frontiers

Unlimited Sense
of Responsibility

Our vision of unlimited
responsibility for the safety
and happiness of the customer
is realized in our quality
management, which leads to the
creation of unlimited value for our
society.

Realization of
Possibilities

We always move forward to the
next goal after each success,
and create a better future with a
challenging spirit.

Respect for
Mankind

We offer value, better products
and better services for people, and
make the lives of our customers
more affluent.

Next Mobility
Realizing future-oriented
mobility

Next Technology
Leading advanced future
technologies

Next Possibility
Promoting win-win
growth and innovation

Produce components for ecofriendly vehicles
- Develop future-oriented AWD
-	Provide integrated heat control solutions for eco-friendly vehicles

Develop smart mechanical
technologies
- Realize a smart factory
-	Secure cobot (collaborative robot)
technologies
- Automate ICT and other systems

Build a new culture for mutual
growth

- Fulfill social responsibilities
-	Establish exemplary future-oriented labor-management relations
- Define a creative corporate culture

Core Values

By putting our core values into action, Hyundai Motor Group will lead the way to a better future.
Customer
Our decisions are based
on customer satisfaction.

Challenge
Our new future begins
with today’s challenge.

Collaboration
We collaborate with an
open mind to create a
bigger possibility.

People
We respect each other
and grow together.

Globality
We lead the global market
based on diversity.
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HYUNDAI WIA operates 16 business sites in seven countries, including the United States,
China, Mexico, India and Russia. This global network strengthens our competitiveness.

Domestic Business Sites

Overseas Business Sites
HYUNDAI WIA Russia

Uiwang R&D Center
Uiwang Technical Center

Ansan Plant
Pyeongtaek Plant
Seosan Plant

HYUNDAI WIA America

R&D Center
Europe
HYUNDAI WIA
Europe

HYUNDAI WIA China
China Sales Company

HYUNDAI WIA Mexico

Vietnam Office

Ulsan Plant
Gwangju Plant

HYUNDAI WIA India
India Office

Headquarters (Changwon)
Changwon Plant
Changwon R&D Center
Changwon Technical Center

Headquarters
Changwon

R&D Centers

Changwon R&D Center
Uiwang R&D Center

Production Bases
Changwon Plant
Ansan Plant
Pyeongtaek Plant
Gwangju Plant
Seosan Plant
Ulsan Plant

Sales Bases

Changwon Technical Center
Uiwang Technical Center

R&D Centers

R&D Center Europe
(Frankfurt, Germany)

Production Bases

China
-Shandong HYUNDAI WIA
-Jiangsu HYUNDAI WIA
-Beijing HYUNDAI WIA
HYUNDAI WIA Mexico
HYUNDAI WIA India
HYUNDAI WIA Russia

Sales Offices

China Sales Company
- Shanghai Office
- Beijing Office
- Chengdu Office
- Qingdao Office
- Wuhan Office

HYUNDAI WIA America
(New Jersey, USA)
Automobile Part Office America
(Detroit, USA)
HYUNDAI WIA Europe
(Frankfurt, Germany)
India Office
Vietnam Office
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AUTOMOBILE PARTS

HYUNDAI WIA is a specialized manufacturer of powertrains and
relevant components. Our world-class technology and ultra-pre-

cise production processes enables us to produce revolutionary

and high-quality automobile parts. We supply core automobile
parts to many companies around the world, lead the development of new technologies and eco-friendly automobile parts,

and influence the automobile culture present a new direction for
future automobile culture.

Internal Combustion Engine Part Business

HYUNDAI WIA’s advanced technological expertise is a driving force for producing
high-quality automobiles. HYUNDAI WIA is the only Korean automobile part manufacturer that produces engines for vehicles. We have been widely recognized both in
Korea and abroad for the outstanding quality of automobile components including
modules, the AWD system, and constant velocity joints. With continuous R&D and
investment, we will introduce cutting-edge technology and processes of techniques
to maintain our reputation as an automobile part manufacturer that produces with
high-quality and highly efficiency.

Eco-friendly Vehicle Part Business

Given the trend of increasing green cars across the world, HYUNDAI WIA is leading
the eco-friendly vehicle part market with endless efforts for innovation and technology development. We are taking initiative in R&D of parts and components for
eco-friendly vehicles by harnessing our know-hows of conventional internal combustion engine vehicles. Upholding our vision announced in 2018, we are planning
to expand the eco-friendly vehicle part business in preparation for the upcoming era
of sustainable future mobility.

Business Performance (Sales)
64,423

(Unit: KRW 100 million)

68,507

64,551

Major Products
Engine

- Gasoline / Diesel / Turbocharger

AWD/R&H

- PTU / Transfer case / e-LSD / coupling / RDU / IOP /

Module

2018

2019

Differential gear

C. V. Joint (Constant

- OUTBOARD JOINT / INBOARD JOINT / SHAFT

Materials

- Forging / Casting

Velocity Joint)

2017

- Chassis module / Platform module
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MACHINE TOOLS

HYUNDAI WIA accounts for the largest share in the machine tool

market, which is said to be the core category of workshop prac-

tices. Based on our technological capabilities obtained from a

variety of project experiences in Korea and other countries, we are
expanding the business scope beyond simply supplying machine
tools to providing solutions with automated systems for productivity and efficiency enhancement for our clients’ plants.

Machine Tool Business

With its world-class quality, technological capabilities, and brand power, HYUNDAI
WIA builds the machine tool full line-up, which is used for precision machining of
parts and components across the whole industrial sector. We supply the system
to domestic and overseas companies, leading the global machinery industry. We
achieve marketability and technological competitiveness that can meet the expectations of our customers and clients with our own design and production capacity.

Automated System & Smart Factory Business

HYUNDAI WIA has accumulated a range of technologies and know-hows through experience in production of machine tools and automobile parts. We utilize this knowledge to run the automated line construction and smart factory solution business
with high-performance equipment and advanced systems. Beyond simply manufacturing machine tools, we are expanding our business scope to provide solutions
that enhance efficiency of production lines and help employees work easier, thereby
remarkably increasing our productivity.

Business Performance (Sales)
8,544

(Unit: KRW 100 million)

8,848

6,900

Major Products
Machine Tools

- CNC turning centers / Machining centers

Factory Automation

- Machining automation / Assembly automation /

Smart Factory

- HHW-MMS / Smart Software / Machining software

System

2017

2018

2019

Solutions

Robot & Jig systems
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DEFENSE BUSINESS

HYUNDAI WIA is the only Korean company specializing in manu-

facturing artillery, naval artillery, and landing gear for aircraft. We

are recognized as a leader in the domestic defense industry with

our four decades of experience. We will exert our utmost effort

to obtain advanced technological capabilities related to the 4th
Industrialization and explore new business fields with high added
value.

Ground/Naval/Air Defense Industries

HYUNDAI WIA is a leading company in the defense industry and boasts high technological competitiveness in developing and manufacturing products for the ground,
naval and air defense industries. In addition, we have engineering design and
development expertise as well as a thorough quality control system for producing
outstanding defense products, thereby contributing to protecting values of humanity and the territory of the nation. We will constantly improve and develop the performance and quality of defense products to foster a top-notch defense industry.

Future-oriented Business

HYUNDAI WIA makes efforts to develop optimized solutions for battlefields that are
rapidly changing with the 4th Industrialization. We are constantly investing in R&D
of future-oriented products. We combine our R&D experience from the conventional
defense sector with core technologies to obtain key technological capabilities for
advanced automated weapon systems, while exploring new advanced business
fields with high added value. Moreover, we are expanding the scope of business to
the urban air mobility (UAM) sector by leveraging our technological experience from
defense and automobile industries.

Business Performance (Sales)

(Unit: KRW 100 million)

1,907
1,449

2017

2018

1,695

2019

Major Products

Ground Weapons

- Howitzer / Tank gun / Mortar

Naval Weapons

- 5 inches / 76 mm

Aviation Products

- T50 / KUH / Civilian Aircraft Landing Gear

Future Weapon

- RCWS

Systems
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Materiality Assessment Process and Result
HYUNDAI WIA underwent a materiality assessment that took stakeholder engage-

compile a pool of 42 issues. Based on that, we carried out assessment of the issues

of which are part of the standards of the GRI (Global Reporting Initiative) reporting

current status of the company to rate their relevance to our business and the impact

ment, sustainability context, materiality, and completeness into consideration, all
guideline. In the materiality assessment, we applied global initiatives, standards,
industrial initiatives, and media research regarding sustainability management to

related to the characteristics of the automotive part manufacturing business and the
on our stakeholders. Through the priority assessment and the final internal review,
we decided on five major issues to cover in each individual section in this report.

Materiality Assessment Results
Engage in and contribute to local communities

Impact on business
7.0

Based on the economic, environmental, and social impact on
our business management and the interest of stakeholders,
we used the analysis of international standards, benchmarking of other companies in the same industry, media research,
internal data review, and interviews with field staff to form a
pool of 42 potential topics.

To identify the priority level of each topic in the pool, we carried out a survey with HYUNDAI WIA’s stakeholders, including
customers, executives and employees, suppliers, and sustainability experts. We identified the sustainability management
level of the company and impact, and conducted the materiality assessment based on the impact on our business and the
interest of stakeholders.

Step 2.

Step 1.

Decide Priority
of Topics

Form a Topic Pool

Step 4.

Develop eco-friendly
products and services

6.0

Establish a policy for mutual
growth with suppliers

4.0

3.0

2.0

Core issue

Step 3.

Conducting Materiality
Assessment

3.0

Impact on business
- Internal data review: Strategies of HYUNDAI WIA, various
public documents, etc.
-B
 enchmarking other companies in the same industry: Benchmarking of ten companies that excel in sustainability management and operate business in the same industry
- Examination of GRI Standards, DJSI, ISO 26000, and UN
SDGs
Stakeholders’ interest
- Use of the result of the stakeholder survey
- Media research: Analysis of 523 articles exposed on media
in 2019

4.0

5.0

6.0

7.0

8.0

9.0

Core issue

Potential issue

● Diversify new growth drivers and businesses

● Ethical management and fair trade practices

● Develop eco-friendly products and services

● Guarantee fair opportunities and diversity of
employees

●B
 uild technological competitiveness by
strengthening R&D

● Establish a policy for mutual growth with
suppliers

10.0

Stakeholders’ interest

Potential issue

●E
 ngage in and contribute to local communities

From the index of economic, environmental, and social topics
defined by the GRI Standards, we identified ten issues of
‘high’ importance in which our stakeholders are interested.
We selected the core issues by considering the significance,
scope, impact, reporting period, and limitations. We also took
into account the scope of organizational impact, the result of
human rights inspection, survey results, and the value chain to
define the topic boundary.

Strengthen new business
and diversify business

5 .0

2.0

Materiality
Assessment Process

Selecting Core Issues

Build technological competitiveness
by strengthening R&D

● Provide education and training to enhance
capability

● Establish environment-based management
strategies and systems

● Select and evaluate suppliers for a sustainable
supply chain

Definition of Core Issues

Issues of Interest for Stakeholders

● Diversify new growth drivers and businesses
●B
 uild technological competitiveness by
strengthening R&D

● Develop eco-friendly products and services

● Establish a policy for mutual growth with suppliers
● Engage in and contribute to local communities

● Hire and cultivate talent

● Help employees increase work efficiency

●G
 uarantee work-life balance for all office and
field staff

● Improve labor-management relationship and
communication within company

● Improve customer satisfaction

● Expand global target markets

● Reduce energy consumption and increase
efficiency

●C
 omply with laws and regulations across all
business management activities
●U
 se environmentally-friendly energy
technology

●S
 et a response system for sustainability
management requirements

Core Issue

GRI Topic

Impact Assessment of Topics

Page(s)

Win-Win Growth with Suppliers

Indirect economic effect

Operation

30~35

Creation of Future Values

Reinforcement of CSR

Economic performance

Local communities

Finance, Operation

Risk, Assessment

24~29

36~41
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Creation of
Future Values

CREATION
OF FUTURE
VALUES

#2. WIN-WIN GROWTH WITH SUPPLIERS #3. REINFORCEMENT OF CSR

Future Value Creation System

HYUNDAI WIA is committed to creating future values, aiming to strengthen competitiveness in the global market, enhance
capabilities and quality of R&D, and secure new growth drivers. We also focus on R&D of parts and components for

eco-friendly vehicles, smart factory solutions, and collaborative robots to further our competitiveness. We will continue to
conduct R&D in various fields that create future values and present new trends beyond having comparative advantages.

Realize future-oriented mobility and lead advanced future technology

Develop products that would
serve as new
growth driver

Boost R&D
capacity

Enhance competitiveness
in the global
market

1. Proactively secure source technology
2. Explore and commercialize future
business opportunities

1. Strengthen capacity to conduct worldclass quality control
2. Carry out creative R&D

1. B
 uild a systematic cooperation system
across the company
2. P
 roduce and sell customized products

R&D Center

Our R&D Center in Uiwang, Gyeonggi-do develops cutting-edge technology for automotive parts and collaborative robots
that would serve as the growth driver of our future. Changwon R&D Center is focused on R&D to establish future-oriented
environment for battlefields by utilizing ultra-precision machine tools and new concepts of core technology. We also run
R&D centers in America and Europe to develop high-end machine tools and flagship technology, while enhancing R&D
capacity through joint research projects with leading companies and cooperation with universities.
Category
Domestic

R&D Center

Major Activities

Changwon R&D Center

Develop machine tools, conduct tests and research, and develop technology for
defense industry

Uiwang R&D Center

Why is it important ?

2019 KEY PERFORMANCE

Overseas

to hold a dominant position amid rapidly changing paradigms of various

• Developed the country’s first 3D Printing Hybrid Machining Center

Research staff

Innovative technologies for creating future values matter when we want

industries. Social demand for reduced environmental impact of products

is also on the rise. Consequently, a distinctive capability for manufacturing
product is required to lead the market in the future.

• Developed the world’s first IDA (Integrated Drive Axle)

• Succeeded in mass production of rear-wheel-based e-LSD (electronic
limited slip differentials) for the first time in Korea

R&D Center Europe

Develop automotive parts, engines, 4WD system, and collaborative robot
technology
Develop high-end machine tools and flagship products and technology
Develop major core technology and units for advanced/mass production
(Unit: Person)

566

554

2017

2018

520

Investment in research
59,121

(Unit: KRW million)

69,548

66,146

2018

2019

Our approach

HYUNDAI WIA actively pursuits its goal to create values for the future by

revolutionizing products and developing the company through sustainable

OUR COMMITMENT

we are leading the market in our development and commercialization of

• Commercialize the eco-friendly 4WD system (by 2023)

practices. With the expansion of the eco-friendly automobile industry,

electric and hydrogen-fueled vehicles. We proactively develop technology
such as smart factory solutions and future-oriented weapons that can
maximize future values in order to grow as a market leader.

• Commercialize the integrated heat control system (by 2021)
• Expand commercialization of technology related to smart factory
solutions (by 2023)

• Successfully develop and supply collaborative robots

2019

2017
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Creation of
Future Values

Production of Parts for Electric Vehicles (EVs)

With global warming issues on the rise, many countries are tightening regulations of GHG emissions. This leads to a rapid

growth of the market of eco-friendly vehicles with low GHG emissions in response to the environmental regulations on automobiles. Keeping up with the growing market of eco-friendly cars, HYUNDAI WIA is actively conducting R&D to become
a leader in the EV part market.

#2. WIN-WIN GROWTH WITH SUPPLIERS #3. REINFORCEMENT OF CSR

Production of Parts for Fuel Cell Electric Vehicles
(FCEVs)

There has been a growing interest towards FCEVs due to government policies that promote a hydrogen economy. HYUNDAI WIA is responding to these policies by developing and producing parts and components for FCEVs in order to create
future values.

Eco-friendly 4WD (e-Axle)

HYUNDAI WIA had been developing an eco-friendly 4WD system in cooperation with Hyundai Motor Company’s R&D cen-

ter since 2011. In 2019, we completed an advanced development of an integrated e-Axle system, which is an environmentally-friendly 4WD system. We will boost global competitiveness with this e-Axle system that we developed using our own
4WD technology.

Hydrogen Storage System

The hydrogen storage system is one of the critical components that increase the driving range of FCEVs. The hydrogen

storage system needs high durability and safety, requiring optimization of engineering design technology. HYUNDAI WIA

makes the best use of its experience and know-hows to develop and commercialize relevant products, thereby achieving

competitiveness of FCEVs. We are developing a hydrogen storage system based on our mass-produced FCEVs. We will also
cooperate with global hydrogen storage tank manufacturers to internalize and commercialize relevant technology.

Integrated Heat
Control Module

Air Compressor

One of the challenges of EVs is the fact that their

FCEVs generate electric power required to drive by using chemical reactions of hydrogen, which is supplied by the storage

driving efficiency considerably declines when

tank. An air compressor is one of the key components that play an essential role in optimizing the driving condition.

the air conditioning system is in operation. In

HYUNDAI WIA will contributing to Hyundai Motor Group’s business as a specialized eco-friendly automotive part manu-

addition, EVs have more components requiring

facturer through the air compressor business which utilizes our own engineering design technology for high-efficiency

heat control compared to internal combustion

motors, system integration, and our capability for building a turbocharger system.

engine vehicles, which complicates quality

control. To address these issues, HYUNDAI WIA
has been developing and attempting to com-

mercialize the integrated heat control module
that enhances efficiency through functional

modularization of components that need heat
control. We also plan to complete the devel-

opment of an integrated heat control system

for efficient management of three heat control
areas (electronic parts, battery, and interior air
conditioning and heating).

R&D staff for automotive part business
2017
2018
2019

(Unit: Person)

Number of Registered Patents Resulting from R&D of Automotive Parts (by Year)
2017

255

2018

273
283

2019

16

52
48

3

(Unit: Case)

█ Domestic

68

█ Overseas

51
77

5

82
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Future Values

#2. WIN-WIN GROWTH WITH SUPPLIERS #3. REINFORCEMENT OF CSR

Smart Factory

Defense Business

Industrial Revolution, we will go beyond automation and develop robot technology by applying IoT and autonomous

robot systems, as well as military capabilities such as miniaturization and ultra-precision technology, to establish a

HYUNDAI WIA provides manufacturing process automation solutions for the automotive industry. To cope with the 4th
driving technology. We will also present solutions that enable flexible production, a core aspect of future mobility manufacturing.

Recent defense policies of the government highlight key defense technology such as artificial intelligence (AI), unmanned
weapon system with the 4th Industrial Revolution technology applied and ensure national security in the future. Keeping

up with this trend, HYUNDAI WIA is ramping up development of a new high-tech weapon system. Considering the trend of

eco-friendly and unmanned technology, we also plan to step into the market of core components for UAM and unmanned
aerial vehicles (UAVs).

Autonomous Mobile Robot (AMR) &
Automated Guided Vehicle (AGV)

HYUNDAI WIA is developing AMRs suitable for each process as part of our automation solutions for automotive manu-

Remote Control Weapon System (RCWS)

facturing processes. Our R&D efforts are also focused on developing the ACS (autonomous mobile robot control system)

The Korean Army has been introducing the 4th Industrial Revolution technology to build an advanced weapon system

expand the scope of our products to include a moving visual inspection system and a parking control system.

hand with these government policies, HYUNDAI WIA developed RCWS, which can maximize survivability and operability

and autonomous driving algorithms to maximize flexibility and profitability of our customers’ production system. We will

and establish an AI-based hyper-connected ground combat system (Army TIGER 4.0) in a gradual manner. To go hand-induring military missions, and is now conducting tests and evaluation. With these continued efforts to gain core technolo-

gy and develop high-tech weapon systems, we will keep pioneering new markets and contributing to the advancement of

Collaborative Robot (Cobot)

national defense.

Robots play a key role in future-oriented plants. HYUNDAI WIA develops cobots, human-friendly robots that can work

alongside human workers to achieve 100% efficiency, not 100% automation. We will keep expanding the scope of our
products to provide customers with various customized, economical solutions by developing hardware, software and
control technology on our own.

Urban Air Mobility (UAM) Business

With UAM in the center of attention as a game changer of the mobility market, competition is intensifying between global

companies for developing novel technology and taking the position of a market leader. To prepare for the reorganized avi-

ation industry, HYUNDAI WIA is planning to develop key parts and components of landing devices, electric taxiing systems,
and controllers required for comfortable and safe operation, as well as an eco-friendly operating environment of UAM. We
do this by making the most of our three decades of experience in development and mass-production of components in

the aviation industry and development of electric motors in the automotive industry. By combining our existing technol-

ogy with new ones in the aviation and automotive sectors, we will lead the market and contribute to the expansion of the
future mobility industry and improved technology.

R&D staff for machine tool business
273

2017

242

2018

(Unit: Person)

196

2019

Number of registered patents resulting
from R&D of machine tool business (Unit: Case)
214

2017

235

2018

R&D staff for Defense business

260
38

2019

*누적건수

2017

39

2018

(Unit: Person)

41

2019

Number of registered patents resulting
from R&D of Defense business
(Unit: Case)
52

55

2017

2018

59

2019

*누적건수
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Win-Win Growth
with Suppliers

WIN-WIN
GROWTH
WITH
SUPPLIERS

#3. REINFORCEMENT OF CSR

System for Win-Win growth with Suppliers

HYUNDAI WIA pursues mutual competitiveness and sustainable management by establishing fair trade and supporting

mutual growth with suppliers. We share culture and vision with suppliers beyond simple business partnerships. We are

well aware that communication, cooperation, and win-win growth with suppliers as long-term companions would create
higher values. HYUNDAI WIA and suppliers comply with subcontract regulations, including the Fair Transactions in Sub-

contracting Act, to establish fair trade practices and achieve win-win growth. We also follow the “Four Principles for Fair

Subcontracting Practices between Small- and Medium-sized Enterprises and Large Companies”, enacted and amended
by the Fair Trade Commission.

Enhance
quality

・Help specialization of suppliers
・Step into the
global market

Help suppliers
build competitiveness

together
・Active use of
new technology

Increase
sales

Win-win
Growth
Increase
profit

Expand
volume of p
roducts provided
by suppliers

Suppliers

・Quality
improvement
・Technical

improvement
・productivity
enhancement

In particular, we set conducting win-win business management as the top priority principle in 2020. With our eyes set on
receiving the best grade in the Mutual Growth Index, we are improving many aspects across the company by complying
with the Fair Trade Act and the Fair Transactions in Subcontracting Act, and supporting win-win collaborations. We also
provide various support programs for win-win growth with suppliers, including support for solid finances of suppliers,
improvement of conditions for payment, acceleration of technological development, and enhancement of expertise.
Goal

Why is it important ?

2019 KEY PERFORMANCE

to sustainable growth and product quality of company. HYUNDAI WIA’s

• Raised KRW 28 billion of the Mutual Growth Fund

Active communication and cooperation with suppliers is directly connected
business manufacturing automotive parts, machine tools, and defense

industry products operates through collaboration with a range of suppliers.

• Organized an executive task force for mutual growth
• Invested KRW 1 billion for the Mutual Growth Insurance

Key
strategy

Tasks

In this business environment, the significance of win-win growth with
suppliers is growing.

Our approach

HYUNDAI WIA considers mutual cooperation as one of its core values

for sustainability management. We carry out various programs for win-

win growth with suppliers, including training, financial support, and R&D

cooperation, thereby improving internal policies and systems, internalizing
fair trade practices, and strengthening competitiveness of suppliers.

OUR COMMITMENT

• Expand support for suppliers by modifying the requirements for
payment (by 2020)

Organization
Roles

• Achieve the ‘Best’ grade in the Mutual Growth Index (by 2020)
Core values

Sustainable Management through Win-Win growth with suppliers

01.
Continuous
institutional
improvement
・Operating the performance-sharing system and
expanding support
・Expanded operation of win-win
payment system
・Increase in cash payments

Purchase

03.
Strengthening
the
competitiveness
of suppliers

02.
Setting fair
trade
environment
・Follow of the Fair Trade Commission’s four principles
・Expanded operation of Fair
Trade Commission’s standard
contract

・Expanded support for Mutual
growth fund, etc.
・Adjusting unit price of suppliers
・Increasing education programs
for suppliers

Win-win growth Secretariat

・Establishing policies and operating programs for Winwin growth
・Follow of the Fair Trade Commission’s four principles
and standard contract
・Inspection of VOC activities and subcontracting transactions of suppliers

Finance, etc.

・Improved funding and payment methods
・Technical protection and joint development
・Support for marketing such as expansion of sales
channels

Fair trade / Transparent trade / Win-Win growth
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Win-Win Growth
with Suppliers

#3. REINFORCEMENT OF CSR

Mutual Growth Task Force

Assessment and Selection of Suppliers

by integrating the mutual growth management task and reinforce the preliminary risk management to prevent violation

social movement, HYUNDAI WIA takes efforts to follow green procurement practices and make more eco-friendly purchas-

HYUNDAI WIA organized the Supplier Cooperation Team in 2019, with an aim to maintain consistency of company policies
of the Fair Transactions in Subcontracting Act. The Supplier Cooperation Team handles overall tasks related to mutual
growth, including fair trade agreements, feedback surveys of suppliers, and written survey of subcontract transaction
practices, thereby strengthening win-win relationships with suppliers.

Tasks of Supplier Cooperation Team
Category

Fair trade agreement

Feedback survey of
suppliers
Written survey of
subcontract transaction
practices
Cooperation committee
Affairs related to public
institutions

World wide, the social responsibility of an enterprise is being considered increasingly important. In accordance with this
es. When selecting suppliers, we not only evaluate their quality management system, quality performance, and credit

evaluation. We also consider non-financial factors such as the factors related to the environment, ethics, human rights,
and safety.

Integrated Procurement System (AONE)

Key Activities

•S
 ign the fair trade agreement between HYUNDAI WIA and the Fair Trade
Commission
•S
 eek and select target companies to sign the fair trade agreement with
•M
 anage the progress of fulfilling duties under the fair trade agreement
•M
 anage the response measures regarding the revision of the basic trade contract
and the Four Principles for Fair Subcontracting Practices between Small- and
Medium-sized Enterprises and Large Companies
• Seek and select target suppliers to conduct a feedback survey
• Introduce mutual growth programs and reaching-out VOC activities
• Initiate the outcome sharing system, manage performance
• Participate in the procurement fair conducted by the government

01.
Registration of
potential
suppliers

02.
Quota, bidding
and contract
signing

・Form a pool of potential suppliers that

・Apply a different bidding system for each

meet qualifications of various categories (such as credit rating and quality

management system) for a long-term

•S
 eek and select target suppliers to carry out a written survey to identify
subcontract transaction practices
•C
 heck and address risks of violation of subcontracting regulations by the company
and suppliers
• Organize cooperation committee and hold general and discussion meetings

•P
 articipate and engage in government policy presentation events conducted by the
Fair Trade Commission and the Korea Commission for Corporate Partnership
• Attend the mutual growth committee meeting of Hyundai Motor Group

business partnership

03.
Evaluation of
suppliers

commodity considering its characteristics

・Select a supplier considering the price,

quality, delivery date, ethical level, and
safe of environment

・Conduct a regular evaluation of the

quality control system, safety, environ-

ment, human rights, and ethical level of
suppliers

・Apply benefits or penalties based on the
evaluation result upon a new bidding or
contract signing

Fair Trade Agreement

HYUNDAI WIA enters into the fair trade agreement with suppliers every year to strengthen partnership with them and

promote mutual growth. To this end, we introduced the ‘Four Principles for Fair Subcontracting Practices between Smalland Medium-sized Enterprises and Large Companies’, which was enacted by the Fair Trade Commission. We actively

communicate with suppliers by visiting them and holding discussion meetings to ascertain their opinions, find problems,

Management of Suppliers

and prevent unfair practices.

As of 2019, HYUNDAI WIA has partnerships with 1,597 domestic and overseas companies. Considering customer satis-

faction as one of our top priorities, we manage suppliers to build a sustainable value chain. We conduct credit rating of

suppliers on a regular basis, while also evaluating their non-financial factors, such as quality, delivery date, technology,

Evaluation of the level of compliance with the fair trade agreement
established by the Fair Trade Commission

safety, ethics, and mutual growth policies to fulfill social responsibilities together with suppliers.

Suppliers

Category
Domestic
Overseas
Total

2017

2018

2019

Number of
companies

Procurement
volume

Number of
companies

Procurement
volume

Number of
companies

Procurement
volume

265

6,251

267

5,643

253

4,908

1,372

1,637

57,224

63,475

1,330

1,597

58,489

64,132

Best

(Unit: KRW 100 million)

1,344

1,597

Good

51,634

56,542

Aiming to
achieve the
Best grade in
2019, up from
Good grade in
2018

Disqualified
2017

2018

2019

Increase of Cash Payment Rate for Suppliers Following Fair Trade Practices
2017
39.1

2018

36.2

※ As of 2020, we pay suppliers with sales lower than KRW 100 billion in cash and will achieve 90% cash payment rate.

(Unit: %)

2019
55.2

HYUNDAI WIA SUSTAINABILITY REPORT 2020

034

MATERIAL ISSUE

035
MATERIALITY ASSESSMENT #1. CREATION OF FUTURE VALUES > #2. WIN-WIN GROWTH WITH SUPPLIERS

Win-Win Growth
with Suppliers

#3. REINFORCEMENT OF CSR

Win-Win growth Activities for Suppliers

Financial Support

suppliers strengthen their competitiveness. We will become an exemplary company in promoting lasting win-win growth

viate suppliers’ financial difficulties and to enhance liquidity. Our major financial support programs include the Mutual

HYUNDAI WIA fulfills its responsibilities under the mutual growth agreement, while providing various programs to help
and developing together with suppliers.

HYUNDAI WIA runs various financial support programs for suppliers. We also improved the payment conditions to alle-

Growth Fund and the Mutual Growth Insurance. Since 2020, we also have been providing Tier 2 and 3 suppliers with financial support to conduct inspection of their instruments. We plan to revise the payment conditions for suppliers and pay
the small-to-medium enterprise suppliers with sales under KRW 100 billion in cash within ten days.

Mutual Growth Fund
HYUNDAI

KRW 28 billion invested by HYUNDAI WIA

Commer-

cial banks

WIA

① Request for
recommendation
Four Principles for
Fair Subcontracting
Practice

Improve conditions for
contract signing with suppliers, registration of new
suppliers, and management

Solidify the groundwork for growth

Support suppliers
to strengthen their
competitiveness

Build a partnership
with suppliers that is
transparent, healthy,
and mutually respectful
of each other’s culture

Provide financial
support

Run various financial
support programs for
suppliers

Support and protect
suppliers’ technology and
help them strengthen their
quality competitiveness

Carry out events for
mutual growth

Conduct events and
programs for mutual
cooperation and interactions with suppliers

Training Programs for Suppliers

suppliers by providing them with training programs that strengthen their competitiveness. We supported suppliers with train-

ing programs regarding quality, technology, safety, and security, believing that suppliers are our companions in the journey to a
better future. In 2019, a total of 6,107 employees of suppliers successfully took 230 training sessions of 105 courses.

Category

Increase awareness of quality and strengthen capability

Course

Session

Trainee

7

8

118

76

Improve technical capabilities

22

Enhance work skills

105

Total

137
85

230

3,303
2,686

6,107

R&D Cooperation

HYUNDAI WIA conducts R&D activities in cooperation with suppliers to strengthen their R&D capacity. For example, we

have conducted joint developments, joint patent registrations, and have approved the use of our patent technology free

of charge. In 2019, we supported 711 tests with our staff and equipment for suppliers’ development projects. In addition,
1,637 employees took the technology protection education program to protect the suppliers’ rights of their technology.
・Support suppliers use the Technology Escrow System to protect
the suppliers’ technology

・Apply for a joint patent for outcomes of joint R&D projects

③ Pre-appraisal for a loan

Technology
Escrow

Joint R&D

Joint patent
application

License for
the use of
patented
technology

・Conduct a joint R&D project to
localize parts and components

・Provide suppliers with license to
use of HYUNDAI WIA’s patented
technology and utility models
free of charge

Lenders

④ Application for a loan

※ In 2020, we increased the total amount of the Mutual Growth Fund to KRW 68 billion and added another loan option (Previously:
Signature loan / Currently: Signature loan and secured loan)

Payment Conditions
Category

Payment Method

• Medium-sized companies with sales under KRW 300 billion

60-day secured loan of credit sales

• Small and medium-sized companies with sales under KRW 100 billion

To overcome the growing protectionism and the low-growth trend, HYUNDAI WIA makes efforts to solidify the value chain with

Training Programs for Suppliers in 2019

Suppliers

⑤ Support for interests
of the fund

② Issue of recommendation letters

• Other companies

• Common conditions : Companies with sales under KRW 100 billion on a
weekly/monthly basis

Cash

120-day secured loan of credit sales
Cash

Mutual Growth Events

HYUNDAI WIA runs a cooperation committee and holds annual general meetings to boost partnerships with suppliers. The

management of HYUNDAI WIA and the CEOs of suppliers have meetings to share visions and promote communication and cooperation. We also operate department-based discussion meetings in each business divisions to receive opinions of suppliers,
and build mutual trust and reliability.
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Reinforcement
of CSR

Social Contribution Strategies

HYUNDAI WIA contributes to making social innovations by using its resources, manpower, and technology for activities

that benefit society. Through our social contribution system that fits the characteristic of our business, we take systematic
approaches to communicate with local communities at home and abroad, to promote mutual growth with stakeholders,
to respond proactively to social risks, and to seek future growth through innovate work.
2017

2021

Completed revision of strategies
and systems set in place

Revise the persona of the
company and maximize
making contributions to
local communities

Annual Expense for Social
Contribution Activities (KRW 100 million)
8.5

9.5

Address social issues and promote growth
of stakeholders

Strengthen
integrated
synergy
Boost mutual growth with
stakeholders and create
shared values

9.9

Why is it important ?

Corporate social responsibility continues to rise in interest and as a

demand for society. Consequently, companies are strengthening their CSR
activities through outreach programs that not only offer financial support
but also utilize their uniqueness and expertise.

CSR activities in a more systematic manner. We will make the best of our

company’s uniqueness and expertise, along with the willful participation of
our employees, to fulfill our social responsibilities.

Create social
innovation

Establish a management system for safety, environment,
labor, and culture

Secure growth drivers of the
future, one that considers its
social impact on society

SLOGAN

Pursue making social innovations and win-win

Implies that HYUNDAI WIA shares happiness and

Happy Today, Dream Tomorrow

creates the future that we dream of with society

Internal Factor

External Factor

New growth
drivers required

Changes in the
paradigm of CSR

2019 KEY PERFORMANCE

• Supported more than 100 vehicles through the fundraising project called
‘the Miracle of 1%’ (from 2013 to 2019)

• Distributed around 36,000 goods for children’s road safety

Our approach

HYUNDAI WIA designed strategies and roadmaps to actively engage in

2020(E)

Control risks

VISION

A Partner in the Journey to a Happier Future

2019

Pursue mutual growth of company and
society

Direction for Social Contribution

relationships with stakeholders

2018

Contribute to society through
business

Create social innovation

Developed major programs and improved
systematic measures

Communicate
with stakeholders

2023

Stage 1 : Define strategies and
establish systems
Develop key programs and make
systematic improvements

Stage 2 : Bolster relevant programs
Build a comprehensive CSR system

Stage 3: Create social innovation
Pursue mutual growth and have
shared values with stakeholders

Six MOVE Programs

OUR COMMITMENT

• Strengthen social innovation through support for startups run by
the younger generation

• Expand the scope of global CSR projects (by 2021)

DREAM
MOVE

NEXT
MOVE

EASY
MOVE

Support the agency of socially disadvantaged

SAFE

Enhance road and social safety

Conduct social contribution activities utilizing

GREEN

Protect environment and respond to climate

Improve mobility for those who have difficulty

HAPPY

Carry out outreach programs with the

and nurture talent

business capability

moving and who are socially disadvantaged

MOVE

MOVE

MOVE

change

participation of employees and customers
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Reinforcement
of CSR

EASY
MOVE

We offer the joy of free mobility

20

vehicles provided:

MOVE

to any destination and where those vulnerable on the road can overcome limitations of mobility
anytime and anywhere. Through the EASY MOVE initiative, we offer a barrier-free life.

Dream Car

The Dream Car Project donates vehicles for those who
are have limited mobility. Since 2013, we have provided
over a hundred vehicles to local welfare centers, including special vehicles equipped with wheelchair lifts and
mobile shower booths. Now, anyone can move and
travel conveniently.

Ansan
12
Uiwang
15
Pyeongtaek
11

Seosan
9

the barrier of language and culture. HYUNDAI WIA’s Happy Move initiative helps as many people as
possible experience the value of sharing and step forward into a better future.

Changwon
35

Gwangju
12

Major Activities

Amount of
donation:

Ulsan
6

We believe in the pleasure of sharing and dream of a blissful society where all people live in harmony. We hope to share our capabilities and resources with others and express our sincerity beyond

Total Number of Donated Vehicles

Major Activities

Number of

HAPPY

We support free mobility for all. We hope to create an environment where anyone can move freely

We create a warm community full of sharing and
empathizing

600

KRW

million

Miracle of 1%

The Miracle of 1% is one of our key social contribution activities, in which our employees voluntarily donate 1% of
their salary to local communities. Since the first donation in October 2012, over 2,000 employees participate in this
program every month. Over KRW 600 million of fund is raised each year to help low-income households, people with
disabilities, and other socially-vulnerable groups of people. HYUNDAI WIA’s employees will continue to participate
in this program not just to contribute to domestic and overseas communities, but also to make the value of sharing
recognized as a universal value across society.

A total of 100
vehicles donated
(from 2013 to 2019)

SAFE
MOVE

We provide a safe experience for all

Safety does not happen automatically. We need proper equipment and training to protect ourselves
and our loved ones. Our Safe Move initiative guides you to have increased awareness about safety
by providing relevant experiences and insights.

Major Activities

Number of yellow
covers distributed:

24,000

Yellow Cover Sharing

Our Yellow Cover Sharing Campaign is a project that distributes backpack safety covers for to children commute
to school safely. These covers are fluorescent so that
children can be easily recognized by drivers, thereby preventing traffic accidents. As of 2019, we have distributed
over 36,000 covers in total to elementary schools across
the country. We are fulfilling our responsibility as a
leading automotive part company to prevent road traffic
injuries of children repeatedly occurring in school zones.

Number of walking
assistance devices
and bicycles donated:

170

RUN with HYUNDAI WIA

RUN is a social contribution program in which HYUNDAI WIA’s employees and their families participate all together
to support mobility. The program measures walking or running distance of employees using an app and records the
points. The points are used to provide walking assistance devices or bicycles to children living in remote areas. HYUNDAI WIA will continue to support children so that they do not have any mobility-related inconvenience.
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Reinforcement
of CSR

GREEN
MOVE

We promote clean, sustainable earth

NEXT

Clean air and lush forests protect our health and our lives. Our combined effort can reduce fine dust,

MOVE

purify air, and revitalize soil in sterile conditions to grow sprouts. Our Green Move initiative makes
Earth a place where all living things can lead a healthy life.

3,000

trees

HYUNDAI WIA’s Green School

HYUNDAI WIA’s Green School is a social contribution program that improves the environment of elementary schools
to leave children free from fine dust caused by exhaust fumes. To help children be able to breathe clean air indoors,
we plant trees around the school, provide air purifiers and air-purifying plants to schools and local children centers.
HYUNDAI WIA as a powertrain manufacturer conducts various activities to alleviate social issues regarding exhaust
fumes and fine dust.

We look to sustainable living more than doing a one-time outreach activity. A one-time outreach

event of sharing technology or a few hours of a cultural exchange program cannot change the world.
Therefore, we will be consistent in sharing our knowhows step by step. Our Next Move initiative
shares hope and brightens the future.

Major Activities

Number of trees
planted:

We share experiences to make a better world.

Major Activities

Number of partici-

353
pants:

persons

Number of participants:

249

persons

NC School

NC School is a social contribution program in which
HYUNDAI WIA’s technical support centers share their
machine tool experts’ know-hows on an annual basis.
Through the NC School, we nurture competent technicians and promote mutual growth by helping students
and employees of small companies who need to learn
machine tool technology increase their capability.

Smart NC Contest

HYUNDAI WIA conducts an event where students dreaming of becoming an expert in the field of machine tools
evaluate their skills and compete with each other. This
annual contest nurtures machine tool technicians, who
form the root of the manufacturing industry, to solidify
their foundations and later become an asset to the future
of the industry.

Acorn Piggy Bank

Acorn is food for various wild animals such as chipmunks, squirrels, and jays. These animals sometimes get
killed by accidents when they leave their natural habitat
in search for food. In response, HYUNDAI WAI began
the ‘Acorn Piggy Bank’ campaign that returns acorns to
wild animals in forests. This campaign not only helps to
take care of the forest so that wild animals are not left
food-deprived, but also brings employees much joy for
their act of protecting the environment.

Number of clean-up
activities conducted:

1

1-Company 1-Stream Campaign

We carry out 1-Company 1-Stream Campaign each year
around Gaeumjeong Stream in Changwon, Gyeongsangnam-do to improve the water quality of local
communities and restore the diversity of the aquatic ecosystem. With the participation of employees, we clean
up the environment around the stream, remove plants
that disturb the ecosystem, and monitor water quality to
create a clean waterfront area.

DREAM
MOVE

We pave the way to actualize dreams.

Every day, we dream of tomorrow full of hope. We hope for a better future, and we hope that the
younger generation around the world will grow into faithful adults who can lead the future. Our
Dream Move initiative will be by your side as you work to realize your dream.

Major Activities

Number of partici-

43
pants:

persons

Junior Technology Academy

This project provides career counseling to students who dream of being technicians but have had inadequate education
opportunities. Students can visit HYUNDAI WIA’s plants and R&D centers equipped with cutting-edge facilities and
systems. Korea’s best technical masters participate in this project as mentors of the career counseling program.
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Governance

Establishment of Corporate Governance Charter

HYUNDAI WIA established the Corporate Governance Charter to disclose its sound and transparent governance and de-

clare its related principles. Based on the charter, we will enhance the interests of our stakeholders in a balanced manner
through transparent business management.

Composition of Board of Directors

The Board of Directors (BOD) is an essential committee within a corporation who were elected by the general meeting
of shareholders to do important decision-making. HYUNDAI WIA’s BOD is comprised of seven directors (three execu-

tive directors and four independent directors). Executive directors are nominated by the recommendation of BOD and
independent directors by the Independent Director Nomination Committee. Both are finally appointed by the general

meeting of shareholders. The CEO of the company chairs the BOD to increase the efficiency of operating the board and to
facilitate responsible business management. The BOD has three subcommittees, including the Audit Committee (run by

three independent directors), the Independent Director Nomination Committee (run by three directors, two of which are
independent directors), and the Transparent Management Committee (run by four independent directors).

HYUNDAI WIA aims for a governance structure that ensures

Organizational Chart of BOD

transparency, soundness, and safety to increase the value of
shareholders and to protect their rights and interests, while

also administering reflecting growth routes and organizational

Board of Directors

culture. In addition, systems are set in place in order to

3 Executive directors and
4 Independent directors

reasonably reconcile various opinions of internal and external
stakeholders. The decision-making responsibility of the

management and execution of work from employees are all

Audit Committee

monitored to be implemented in accordance with the relevant

3 Independent directors

regulations.

Independent Director Nomination
Committee
1 Executive director and
2 Independent directors

Category

Name

Gender Recommended Position and Careers
by

Executive
directors

Kyung-bae
Kim

Male

BOD

Jeong-yeon Male
Choi

BOD

Mun-sang
Shin

Male

BOD

Eun-ho
Kim

Male

Ik-hyun
Nam

Male

Independent
Director
Nomination
Committee

Sung-kuk
Jo

Male

Sung-hoon
Ahn

Male

Independent
directors

Independent
Director
Nomination
Committee
Independent
Director
Nomination
Committee
Independent
Director
Nomination
Committee

(Present) CEO of HYUNDAI WIA
(Former) President of Hyundai Glovis

4 Independent directors
Aimed at enhancing transparency and
the rights and interests of shareholders

Mandatory operation in accordance with the relevant laws

Composition of BOD

Transparent Management Committee

Initial
Tenure
Appointment
Date
MAR 16, 2018

3 years

(Present) D
 irector of the Automotive Part Business Division and MAR 16, 2018
the Defense Business Division
(Former) Head of the Integrated Procurement Business Division,
Hyundai Motor Company

3 years

Note
Chairperson of the BOD, a member of the
Independent Director Nomination Committee
-

(Present) Director of the Finance & Accounting Division
(Former) Head of the Plant Finance & Accounting Group,
Hyundai Motor Company

MAR 25, 2020

3 years

-

(Present) Adviser, Kim & Chang
(Former) Director, NTS Busan Regional Office
(Present) Independent Director, Orion Corp. (until MAR 2021)

MAR 15, 2019

3 years

Chairperson of the Audit Committee
A member of the Transparent
Management Committee

(Present) P
 rofessor, College of Business Administration, Seoul
National University
(Former) Dean, Graduate School of Business, Seoul National University
(Present) I ndependent director, Doosan Heavy Industries &
Construction (until MAR 2023)

2020.03.25
(2017.03.17)

3 years
(Retention)

2020.03.25
(2017.03.17)

3 years
(Retention)

Chairperson of the Independent Director
Nomination Committee
A member of the Audit Committee
A member of the Transparent
Management Committee

(Present) Professor, Department of Mechanical & Aerospace
Engineering, Seoul National University
(Former) V
 ice Dean, Graduate School of Engineering Practice,
Seoul National University

2019.03.15

3 years

(Present) Professor, School of Law, Chung-Ang University
(Former) Vice Dean, Institute of Legal Research, Chung-Ang University
(Former) L
 eader of the Contract Policy & Institution Team, Fair
Trade Commission

Chairperson of the Transparent
Management Committee
A member of the Audit Committee

A member of the Independent Director
Nomination Committee, a member
of the Transparent Management
Committee
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Governance

Independence and Expertise of BOD

Independent Director Nomination Committee

the BOD can independently and realistically manage the company while being held accountable and operating under a

qualifications to keep the nomination process transparent and fair. The committee is responsible for recommending

In accordance with the Commercial Act, a majority of HYUNDAI WIA’s BOD is filled by independent directors. This is so that
balanced system. For BOD candidates, We consider their expertise and experience in professional business management
as well as their social reputation and ethical awareness. Candidates are nominated by recommendation of the Independent Director Nomination Committee, and their final appointment is determined at the general shareholders’ meeting.
matters by actively sharing opinions and insights.

Target

Ratio of independent directors

2017

2018

2019

57.1% (4 out of 7)

57.1% (4 out of 7)

57.1% (4 out of 7)

50%

50%

50%

past three years

・	Those currently holding a managing director position of a company, those who have an important stake in a company or are the larg-

the company’s articles of association, or the BOD, and supervises directors and executive directors to make reasonable
management decisions. The members of the committee are appointed by the general shareholders’ meeting, and it is

chaired by an independent director. The committee includes accounting and finance experts to strengthen its expertise

Transparent Management Committee

est shareholder of a company, or those who have served as a director or an executive officer within the past three years is unqualified
to be candidates for independent directors

・ Doing personal business with company in the same industry as HYUNDAI WIA without approval of the BOD is prohibited

The Transparent Management Committee was organized in January 2020 to maintain transparency in internal trans-

・	The tenure of independent directors cannot exceed six years; The total tenure across the company and affiliated companies cannot

actions, perform ethical business management, and protect the rights and interests of shareholders. The committee

exceed nine years.

discusses agendas related to business management, including assurance for protecting the rights and interests of share-

Operation and Activities

The BOD holds regular and makeshift meetings. Regular meetings are
conducted on a quarterly basis, and the date can be rescheduled if

necessary. Makeshift meetings can be carried out in any time of need.
Decisions are made when a majority of the directors attend the meeting and they reach a consensus. When all or part of the directors do

not attend the meeting in person, they are allowed to participate in the

30

24

20

including four regular meetings and two makeshift ones, and made

0

decisions for 20 agendas.

keep transparency and independence. HYUNDAI WIA provides full support for the committee regarding data and expense.
We will continue to support strengthening the BOD’s transparency and boosting the sustainable future of the company.

Number of agenda (case)

10

their voices simultaneously. In 2019, the BOD conducted six meetings,

holders, M&A, and acquisition and sale of major assets. The committee is comprised only of independent directors to

Performance of BOD

meeting using any communication method that transmits and receives

Number of the BOD meetings
(number of times)

22

8

9

2017

2018

20
6
2019

Performance Evaluation and Remuneration

The remuneration for the BOD is decided in a way that maintains a reasonable proportional relationship based on the

financial status of the company. The limit of remuneration for the BOD is approved by the decision of the general meeting
of shareholders. The relevant data is disclosed to the public through regular reports (annual, semi-annual, quarterly
reports).

Category

Unit

Data

Total amount of remuneration

KRW million

2,652

Average remuneration per person

The Audit Committee audits accounting and business matters, deliberates and resolves decisions made under the law,

five meetings were conducted, and the details of its activities are reported to the BOD on a regular basis.

・	Relationship between the candidate and the largest shareholder, the transactions between the candidate and the company for the

Number of directors

Audit Committee

and independence. It presents opinions independently for reasonable decision of executive directors. In 2019, a total of

Criteria of Independence of Independent Directors

Remuneration for BOD

on the criteria of relevant laws. Under these rules, the Independent Director Nomination Committee consists of two
independent directors and to appoint a new one.

ment), law, and mechanical engineering. The directors evaluate and supervise important management or business

Category

those who correspond with the interests of shareholders in a transparent process and evaluate their qualifications based
independent directors and one executive director. In 2019, the committee held one meeting to retain the term of two

Our current independent directors are specialized in accounting, finance, business management (production manage-

Ratio of Independent Directors by Year

The Independent Director Nomination Committee recommends candidates of independent directors and verifies their

person

KRW million

7

379
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Compliance

Systematic Ethical
Management

Ethical Management Operational System

HYUNDAI WIA operates the Ethical Management Committee under the BOD to help employees comply with

relevant laws and regulations based on its ethical corner-

Partner

Internal Warning System

stone, fostering an ethical corporate culture and achieving

Ethical

Management

transparent business management. We established

Operational

the Code of Ethics to present the standards for ethical

System

business management. Based on that, we also created the
Practical Outline and the Employee Ethical Guideline. All

employees follow these rules and work to enhance ethical
awareness and business transparency.

For HYUNDAI WIA, ethical business management isn’t just

Ethical Management 3C

correct wrong practices systems in order to increase our

competitiveness and sustainability. This awareness is one of our
basic principles to put into practice in business management.

ck
he
eC n
nc
lia atio
mp niz
Co rga
O

to achieve innovative management. It is action taken to

Co
de
of
Co
nd
uc
t

strategies to limit unethical practices of employees or tools

Risk Management System
Early Security Warning
System

Partner Code of Ethics

Code of Ethics

Ethics Charter
Practical Manual
Employee Ethical Guideline

Management Organization
Ethics Committee
Auditing Organization
Cyber Inspection Office

Ethical Management Implementation Group

CEO

BOD

Consensus by Education

Transparent Management
Committee
Chairperson
(independent director)

Member (independent director)

Member (independent director)

Member (independent director)

Ethics Charter
HYUNDAI WIA, the only Korean company special-

Social
Responsibility

izing in manufacturing automotive parts and

machinery components, will lead the national

economic growth in the 21st century by upgrading the competitiveness of the automotive and

machinery industry to a world-class level. To this

Information
Security

end, we will follow our Ethics Charter consisting
of transparent management, win-win coop-

eration, environmental management, quality

management, information security, and social
responsibility as our basic principles and put

ethical management into practice by applying
them across all business sites.

Quality
Management

Ethics
Charter

Environmental
Management

Transparent
Management

Win-win
Cooperation
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Compliance

Program for Voluntary Compliance with Fair Trade Practices

Ethical Management Training

clear standards for employees about fair trade-related laws and regulations in order to enhance their awareness voluntary

parent and fair work processes. The program covers overall ethical management principles, including HYUNDAI WIA’s

HYUNDAI WIA introduced the Compliance Program (CP) in 2002 with the approval of the BOD. CP is a system that presents
compliance and ethics. Using this system, we prevent our employees from violating laws. By detecting any wrongdoings
in advance, we also can come up with countermeasures efficiently and proactively.

1,875 employees at headquarters and domestic business sites took the program throughout the course of 11 occasions.

Category

Topic

2019

Improvement of ethical awareness

2018

CEO

Members of the Autonomous Compliance
Committee and the director in charge of
personnel affairs

Code of Ethics, management philosophy, the history of ethical management, and decision-making principles. A total of
Through these efforts, we are fostering a culture of ethical management and compliance across the company.

Organizational Chart of CP

Sanctions Committee

We carry out the ethical management training program for all employees to increase their awareness of ethics for trans-

Autonomous Compliance Manager

Autonomous Compliance Committee

Chief of the Finance &
Accounting Division

Autonomous Compliance
Manager and the chiefs of divisions

Autonomous Compliance Task Force

Autonomous Compliance Staff of each division

Manager: IR Team Leader
Staff in charge: Task force member(s)

Each team leader

Seven Elements of Autonomous Compliance Program

01

CEO’s Express
Intent to Enforce
Compliance

02

Designation of
the Compliance
Manager

03

05

Establishment
of Internal
Supervision
System

06

Punishment for
Staff Who Violate
Fair Trade Laws

07

Writing and
Distributing
Autonomous
Compliance
Manual

04

Sustained and
Systematic
Training on
Compliance

Establishment
of Document
Management
System

Strategic Weapons Trader and Voluntary Compliance

The Strategic Weapons Trader with Voluntary Compliance (Compliance Program) is a certification given by the Ministry of
Trade, Industry and Energy to companies equipped with the following qualifications: those with proper task forces, rules
and systems for exporting and managing strategic items, and capability of autonomously implementing export regula-

tions such as judging strategic materials, permits, and applications. HYUNDAI WIA received this certification in 2008, and

Partnerships with suppliers

Number of participants
1,700
1,875

Cyber Inspection Office

HYUNDAI WIA operates the Cyber Inspection Office, a system in which anyone can anonymously report unreasonable
practices, corruption, behaviors that harm corporate culture, and other violations of HYUNDAI WIA’s Code of Ethics.

Internal and external stakeholders can report such unfair practices and behaviors anonymously, their identity and details
of reports are strictly protected as confidential information. When a reported allegation is proved to be true, stern disciplinary action shall be taken against the violator based on the gravity of the behaviors. HYUNDAI WIA alerts employees

to take ethical principles seriously and works to prevent recurrence of violations in order to maintain the reliability of our
business management.

Behaviors to be Reported to Cyber Inspection Office
1. An act of unreasonable practice, corruption, or any other behavior that would be socially criticized (such as bribery
or involvement of an unfair request) by an employee
2. An employee’s abuse of authority, asking for an unreasonable request, or conducting any behavior that harms a
healthy corporate culture
3. Suggestions for improving irrational practices
4. Any violation of the Code of Ethics

Protection of Informants
The identity of informants and the details of reports are strictly protected as confidential information within the Cyber
Inspection Office. The reporting system is also managed by following a safe and secure method. The limited number
of staff in charge of handling reports must pledge to keep the details as confidential.
Informants are protected as follows.

has been contributing to the peace and prosperity of international society ever since.

What is a strategic weapon?

Conventional weapons, weapons of
mass destruction, or item or technology
from which weapons can be developed

Organizational Chart of CP

The identity of informant
is protected.

CEO

Strategic Weapon Management Committee
Strategic Weapon Secretariat

Strategic Weapon Manager of each division

Any evidence provided by
an informant or any other
collected data is protected
as confidential information.

Any information that implies
the subject of an allegation
shall not be disclosed.

Informant(s) shall not
receive unfair treatment
resulting from the report.
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Risk
Management

Risk Management System

In HYUNDAI WIA, the Planning & Management Team takes charge of the risk management secretariat, and the manager of

the Business Management and Planning Department takes charge of the chief of the secretariat. This swift and specialized
risk response system is subdivided into seven divisions, one center, and one group. The chief of each division is responsi-

ble for controlling risks, and the chief of the secretariat supervises risk management of the whole company. The efficient,

systematic approach to reporting risks and operating conferences allows us to quickly troubleshoot problems and run an
efficient and professional risk management system.

Risk Management Group & System
Risk Management Supervisor

Chief of Secretariat

Manager of Business Management and
Planning Department.

Deputy
간사Chief

Management
in each division

Systematic management against uncertainties and risks caused

by changes in the internal and external environment of company
is essential for the company’s sustainable growth. HYUNDAI

Planning & Business
Management Team

Automotive Part
Business Division

WIA has a proactive and systematic approach for analyzing

and managing various risks. We are particularly focused on

Machine Tool
Business Division

Chief of the division

managing key areas of risk that may have a major impact on the

Chief of the division

Risk management staff

Risk management staff

Task force team

company. We are also strengthening each department’s organic

Task force team

cooperation ability so that they can tackle any risks through a
joint response when the need for risk management arises.

Defense
Business Division
Chief of the division

Risk management staff
Task force team

9 divisions/centers/groups in total

Risk Response Council

When risk arises, HYUNDAI WIA holds the Risk Response Council meeting to discuss and control major issues related to

the risk and to identify the current and ongoing circumstances. The chief of each division attends this council meeting to
discuss and share ideas about the current status of the risk, about its impact, and about the countermeasures. In case

of a major risk that cannot be addressed solely by each division, all relevant departments and divisions make concerted
efforts.

Risk Reporting System

(Stage 2)
Chief of division

Report

(Stage 3)
CEO
Report if necessary

Issue Arise
(employee
level)

Immediate
reporting
(Stage 1)

Secretariat

(Stage 4)
Supervisor of group

Instruction/

Each division

sharing
Report

Management

Stage 1

• The department with the issue must immediately
report to the chief of the relevant division and notify
the secretariat of the issue
• Response measures must be reported separately

Stage 2

• Establish proper response measures for each risk
scenario
-R
 elevant department(s), division, and the secretariat
must discuss and deduce an improvement plan

Stage 3

• The status of the issue and the improvement plan
must be reported to the CEO

Stage 4

• The supervisor of the group must be informed and the
relevant division must provide feedback
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Risk
Management

Core Risk Management

Tax Risk

determines the more critical ones to be looked as ‘core risks.’ The core risks are those that receive intensive overseeing.

Tax Policy

HYUNDAI WIA categorizes various potential risks based on their gravity and severity, then through internal examination
Each year we revise and add to the list of core risks after considering anticipated issues and major strategies. We constantly monitor them by setting the management index.

the country’s tax regulations as an exemplary taxpayer and maintain a cooperative and faithful relationship with the tax

How to select core risks
H

authorities. We systematically control tax risks arising due to major changes in our business, including existing business at
home and abroad as well as new businesses and the modified structure of transactions.

Core risk

Core
risk

Occurrence
probability

General risk
L

Direction of strategies
and significance
Impact

Core Risks in 2019
Core Risk
Finance

Decreased rate of long-term and junk
bonds

Long-term/bad stock

Decreased rate of long-term and bad stock

Intensified
competition

Winning a contract
Strategy

Production
Supplier

Business
management
environment

Monitoring Index

Risks in the defense
industry

Payback period, investment performance
progress rate
The rate of price decline

Risks in suppliers

Major issues related to suppliers

Production load factor Load factor of plants

Risks in the domestic Trade-related laws and global trends
and overseas political
landscape
Issues outside the
company

2018

Other issues

2019
(New)
●

●

●

●

●
●
●

Progress of lawsuits

Number of pending projects

To control tax risks, HYUNDAI WIA strictly follows relevant laws and regulations relating to compliance-related tasks. At the
request of tax authorities, we provide full relevant data and evidence to present details and facts in a lawful method. We

also understand that there are differences in tax laws between countries and try to prevent tax risks in each country. It is
our principle to conduct international trade or transactions based on normal prices in order to proactively prevent risks
potential tax risks.

Achievement rate and growth rate of
winning external contracts

Timely acquisition of
advanced technology

Tax Risk Management

of double taxation. We also cooperate with external experts to check and analyze unclear tax risks in advance to prevent

H

Long-term/high-yield
bonds
New investment

Sales

HYUNDAI WIA’s tax policy upholds compliance with tax laws and fulfillment of tax obligation as basic principles. We follow

●

Information Security
HYUNDAI WIA is strengthening the management of the information security’s operational process. We consistently strive

to protect information and enhance our trust with stakeholders by implementing various processes including establishing
security policy, constructing and operating systems, conducting diagnosis and evaluations of security, and improving
areas of growth. We have also retained the international certification of Information Security Management System
(ISO27001), thereby stabilizing our management system of information protection.

Establish security

policy and roadmap
(Plan)

Operational Process for Information Security
Establish and operate
system (Do)

●

●

●

●

Establish Informatization
strategies

System security

●

Set operational standards for

Operate the PC/server security

on company’s security rules

ments, and access control

●

●

●

information protection based

system to protect PCs, docu-

Medium/long-term information security plan

Protection of facilities and
assets

Constantly upgrade security

Control entry, monitor using

system to protect key infor
mation

CCTVs, protect assets, operate
facility protection process

Conduct security

Address areas of

tion (Check)

up with countermea-

diagnosis and evalua-

weakness and come
sures (Act)

Constantly diagnose and monitor security
Received the ISO27001
certification

Diagnose security level
of each business site

Hold an Information Security Day event every month and
operate integrated security control center

Analyze
malicious
code

Analyze
harmful
traffic

Perform
integrated
security,
control and
analysis

Analyze
areas of
weakness

04.
EXECUTIVES &
EMPLOYEES

Employees are the driving force behind consistent growth of a

company. Based on our talent development strategies, HYUNDAI
WIA runs various programs to hire and train competent human
employees. We also foster a desirable corporate culture where

employees like to work, thereby increasing the work efficiency
and satisfaction level of employees. Our efforts are also

focused on sharing information and protecting human rights

through continuous communication between the company and
employees.
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Executives &
Employees

Talent Development Strategies

With the 4th Industrial Revolution and the paradigm shift within the machinery, automotive, and defense industries in

mind, HYUNDAI WIA has established and is implementing talent development strategies to nurture technicians with fu-

ture potential. With our four goals of cultivating strategic leaders, establishing a creative corporate culture, strengthening
expertise, and increasing capabilities for global business, we try to enhance the company’s ability to create value for the

future. We will continue to develop human resources that will lead to changes in the industrial sector with innovative and

creative ideas.

Enhance the company’s capacity to create future values

Cultivate strategic
leaders

Establish a creative corporate culture

Strengthen
job expertise

Increase capabilities for
global business

Recruitment

HYUNDAI WIA pursues sustainable growth by seeking talented employees with creative ideas and a willingness to put

them into practice. We constantly hire new and experienced employees, conduct job-linked internship programs, and hire

talent from overseas. The recruitment procedures include document screening, personality and aptitude tests, interviews,
and medical checkups. In addition, during the recruitment process, we actively consider those who are marginalized in
society such as people who have received national veterans’ benefits.

Ideal Candidate
Together

for a better
future

Customers as a top
priority

Bold execution

Turnover rate

(Unit: %)

2017
2018
2019

Respect for talent

2.5

Communication
and cooperation

Number of
New Employees by Year
2017

58

2018

1.7
2.2

Global-oriented

(Unit: Person)

73

15
77

2019

80

█ Male

█ Female

13

90
22

102
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Executives &
Employees

Training of Employees

Corporate Culture

Enhancing occupational expertise

Medium/long-term Roadmap to Improve Corporate Culture

In response to the 4th Industrial Revolution and the paradigm shift in the machinery and automotive industries, HYUNDAI
WIA runs programs to enhance occupational expertise of capable technicians to train them to be better prepared and for
the future. Employees of every rank we provide differentiated technical training programs and lectures based on rank of

employee. The curricula include key technical trainings related to manufacturing technology and production process, as
well as roadmaps on business management strategies and technology.

expertise of junior employees

An expertise-enhancing course

related to future technology for

senior employees and managers

HYUNDAI WIA exerts efforts to improve its corporate culture under the slogan of ‘Up to You, HYUNDAI WIA’, implying that

‘you change HYUNDAI WIA’. We organized the corporate culture task force to enhance the company’s culture in a systematic way, while setting medium- and long-term roadmaps to improve corporate culture with annual goals and directions.
2018

Key aspects of expertise-enhancing programs
A training course to enhance job

HYUNDAI WIA mutual respect and confidence to value employees and willingness to go beyond the past to the future,

Enhanced trust in
willingness to change
Special lectures to gain insights
of future environments

2019

Improved work culture by
internalizing changes

2020

2021~

Initiate comprehensive
cultural innovation

Foster a new culture for
business impact

Up to You, HYUNDAI WIA

Slogan
Statement

A culture created by happy employees to impress customers

Innovation of Corporate Culture

The foundation of our corporate culture is the belief that when we constantly ‘dream’ of a new future, set our ‘minds’

on bringing such dreams into reality, and ‘bring about change together,’ then our employees and customers experience

fulfillment and happiness. To achieve this goal, we set three core challenges: ‘As We Dream of (Vision UP)’, ‘As We Please
(Energy UP)’, and ‘As We Act Together (Change UP)’. Instead of leaving these goals as merely declarative, we put it into

action by continuously spreading messages of change and working to revolutionize corporate culture from a comprehensive perspective.

Leadership Building

As part of our efforts to enhance expertise of employees and nurture future leaders, HYUNDAI WIA operates systematic

leadership building programs that define the role of each position and provide trainings. We also dispatch outstanding talents to our overseas subsidiaries in order to raise them as experts with global leadership. We support them with trainings

that enable them to quickly adapt to the local culture and work environment, as well as provide intensive language cours-

Up to You, HYUNDAI WIA!

Pursue Happiness of Employees and Customers

es. With these programs, dispatched employees learn business communication skills required for working at overseas
subsidiaries.

Major Courses
Newly promoted employees

Increase their awareness of the role
of each position and strengthen their
capacity to manage business, team,
and organization

New team leaders

New group leaders and directors

Increase acknowledgement of their
responsibilities as team leaders

Enhance ability to respond to business issues in a strategic manner

As We Dream of

As We Please

Set a vision with all

Create a culture for

employees

mutual respect

As We Act
Together

Innovate a framework of
workflow
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Executives &
Employees

Communication with Employees

Information Sharing and Consensus

downturns. We turned such experiences into opportunities to build trust and cooperative labor-management relation-

employees across the company. This is to increase our competitiveness and form a consensus based on the concerted

HYUNDAI WIA suffered a critical financial crisis in the past with labor-management conflicts and national economic

ships. Since then, we have had no conflicts with labor and management forces for over 25 years, which is an exemplary

case. Based on a consensus that the company and employees should go hand in hand, we maintain a faithful relationship
between labor and management through cooperation and communication, and thereby practice transparent business
management.

Labor-management Council

HYUNDAI WIA respects the three basic rights of employees and complies with the constitution and relevant laws

that maintain favorable working conditions and guarantee financial and social status of workers. In accordance with
relevant regulations, we conduct annual collective bargaining meetings, through which we help employees stabilize

their livelihood and enhance their work environment. We also carry out the labor-management council meeting on a

quarterly basis to discuss how to address grievances of employees, enhance the employees’ welfare, and maintain safety
in the workplace. At our monthly employment stabilization committee meeting, we continue to put in effort to stabilize

employment by sharing the performance of business management of each division and discussing measures to increase
productivity and efficiency of personnel management.

We conduct business management presentations on a quarterly basis for each division and on a biannual basis for all

efforts of labor and management. In this event, we share the current status of business management and inform employees
of the prospect of our business and of the market condition. We enhance their understanding of our business environment

and improve mutual trust through transparent business management. We also issue a newsletter every two weeks to keep
employees updated on business issues and form a consensus, thereby promoting the growth of the company.

Respect for Human Resources and Fulfillment of Social
Responsibilities

We carry out an annual joint external training program for all employees to enhance their job capacity and labor-manage-

ment trust through mutual communication. Each division has a small group at workplace designed to increase productivity
and improve work process, thereby reducing costs and strengthening product competitiveness. We conduct a contest to

share the outcome from these activities, which increases their job capabilities while inspiring them at the same time. Moreover, our labor union actively participates in our PR team’s social contribution activities such as the Miracle of 1% and Love

of One Dollar, in which labor and management work together to fulfill our social responsibilities through outreach programs
and sharing.

Major Labor-Management Communication Activities in 2019
Communication Activities
Negotiations
and discussions

• Collective negotiation
•	Regular/temporary labor-

management council meeting

•	Employment Stabilization
Committee

Labor-management Communication

We have established a healthy and productive labor-management culture by laying the groundwork for mutual trust based

Communication •	Strengthen communication
between labor and
and sharing
management

•	Solidify bond between labor

on cooperative relationships and effective communication. One good example is the labor-management joint seminar,

and management

where the CEO, directors and the representatives of the labor union of each division spend two days and one night together
to discuss the company’s future competitiveness and directions for business management, as well as discuss ways to bring

Description

•	Negotiate wage and collective agreements, improve work environment
for employees

•	Hold temporary meetings when issues arise in addition to holding
regular meetings

•	Address environment- and safety-related distress, enhance welfare, and
increase productivity

• Share information of each division’s performance, notify future plans,
discuss relevant issues

•	Share information and discuss win-win measures through regular
meetings regarding employment stabilization and production

•	Frequently conduct meetings with each position of labor union members
•	Subdivide labor-management communication channels and conduct
activities considering the characteristics of different generations

•	Carry out a joint seminar to build a stronger bond between labor and
management

•	Increase knowledge and productivity of labor union by site-visiting and
benchmarking overseas plants

better future that labor and management must build together. In addition, we establish mutual trust between labor and

•	Communication with

sion meetings between labor and management to discuss and address current issues at the workplace.

•	Share information and conduct •	Share information of company’s business performance and of trends in

management at workplace

management and increase employees’ satisfaction towards work by having each division frequently hold small-scale discus-

PR activities

Fostering
corporate
culture

•	Conduct plant tours and hold discussion meetings with the CEO and
support in-house clubs and get-together events

the industry through regular management seminars

•	Share information of market trends and common issues by issuing
newsletters

•	Support recreational activities

•	Support and encourage employees to actively engage in in-house

• Support on-site training

•	Provide opportunities to learn on-site technology learning opportunities

•	Provide an emotional

•	Provide an annual joint external training program for all labor union

education program for the
labor union

•	Carry out social outreach

activities with both labor and
management

recreational activities

to employees and support them with knowledge and information
members and conduct outdoor events to establish cultural and
psychological safety

•	Carry out activities with both labor and management, including the
Miracle of 1% and various other outreach programs

05.
ENVIRONMENT
& SAFETY
MANAGEMENT
Climate change has been an important issue both at home
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Environment Management
Environment Management System

HYUNDAI WIA makes every effort to manage the environment on business sites
and minimize environmental pollution in local communities by minimizing
vironmental sectors, including wastewater, dust and air pollution, and applied

ISO14001:2015. We also applied stricter standards than legal regulations and are in

the process of establishing itself as the world’s cleanest factory by achieving environmental goals and implementing concrete activities.

ISO 14001

sites systematically as to ensure their safety. We will continue
to ensure a safe and clean future by participating in global

Contributing
to Ecological
Restoration

The Cleanest

Manufacturing

Plants in the World

Health, Safety, Environment (HSE) Management Organization and System

CEO

minimize environmental impact and maintain a sustainable

take environmental issues seriously and are managing business

impact

The company has improved the environment management system in all en-

as climate change draw serious attention in Korea. In order to

stricter than the current government regulations in order to

Minimize

environmental

pollutants and establishing a clean management system for pollution-free sites.

and abroad. Fine dust and water resource management as well

ecosystem, HYUNDAI WIA has established standards that are

Minimizing Environmental Impact
and Maintaining Sustainable Ecology

Management Strategy/Planning/Sustainability Committee

HSE Management Committee

Strategy Planning Group

Automotive Part
Business Division

initiatives and overseeing our suppliers.

Machine Tool
Business Division

Supporting Division

Defense Business
Division

(9 divisions/centers/groups in total)

Innovation Tasks
For the goal of minimizing environmental impact and maintaining a sustainable ecosystem, HYUNDAI WIA has selected five

major innovation tasks regarding business sites and global environmental issues. We announced these five innovation tasks
internally and externally to ensure a consistent environmental conservation.

• Manage GHG/energy by establishing a voluntary MRV system

Reducing GHG
and Energy Use
• Conserve air environment
by following and monitoring legal regulations

• Conserve water environment
by following and monitoring
legal regulations

Preserving Air
Environment of the
Business Locations

Five Major
Innovation Tasks

Waste Water
Treatment and
Recycling

Management of
Harmful Materials

Resource
Recycling

• Establish a system what
oversees information
about substances, manage
hazardous substances from
products

• Minimize waste and conduct
resource recirculation by using the
production information system
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Environment Management Activities

Saved cost of energy cost About
KRW 321 million a year
KRW

GHG and Energy Management

321

HYUNDAI WIA was designated as an organization with allotted emission trading rights in 2014. Since then, we have been

reporting our GHG emissions to the government by submitting GHG-related statements. We also established a MRV* system

to calculate GHG emissions and energy usage in business sites. We oversee the amount of GHG emissions and energy usage
by improving the system on a regular basis.

With the goal of reducing GHG emissions and energy usage, we regularly measure the energy efficiency of facilities with high
energy consumption and proactively seek replacement and improvement. We also participate in the electricity demand
response market to commit ourselves to ensure reasonable energy use. The company will proactively cope with climate
change by participating in global initiatives such as the Carbon Disclosure Project (CDP).

*MRV: Monitoring, Reporting, Verification

Establishment of Mid- and Long-term Roadmap for Emission Trading Scheme
surplus and shortage within the permit
• Cope with risks related to GHG permit proactively by monitoring government regulations and predicting the permit price
• Establish the emission trading system by making an internal process for selling/buying permit

Amount of GHG emission
reduced by 9.1% compared to 2018

9.1
%

(Unit: tCO2eq.)

2017

192,888

2018
2019

22,177

200,989

16,375

█ Scope1

Category
2017

20,477

200,989

4.93

16,375

192,888

5.25

184,769

*GHG emissions can be different from the sum of scope 1 and scope 2 emissions depending on the standard for
aggregation after trimming the unit for business sites.

Amount of energy usage
reduced by 8.8% compared to 2018

8.8
%

Total Amount of Energy Usage
2017

2019

244

4,138
191

█Scope1

█ Scope2

usage and ensure reduction.

GHG Emissions and Energy Reduction Activities in 2019
No.

Investment

Business site

2

Replacement of high-efficiency operating facilities

Changwon

1
3
4

6

Construction for replacing high-efficiency LED lighting

3,804

Changwon

Improvement of utility plumbing and replacing pump
facilities for energy reduction

Changwon, Seosan, Pyeongtaek,
Ulsan

Change of high-efficiency HVAC facilities

Changwon, Pyeongtaek, Gwangju,
Uiwang R&D Center

Construction for pneumatic air ventilating windows to
improve energy efficiency

Changwon

Construction for installing high-efficiency water-saving device Changwon

GHG Emissions and Energy Reduction Case
WEMS(Wia Energy Management System)
• Established a company-wide management system with the purpose of saving energy cost and dealing with government policy (Emissions Trading System) by monitoring energy and analyzing energy consumption patterns

통합
Integrated
에너지
DB
energy DB
서버
server

242

Company-wide
energy usage

5.01

(Unit: TJ)

3,972

2018

Management System), which monitors company-wide energy consumption patterns, so that we can improve our energy

(Emission unit: tCO2eq./KRW 100 million)

Emission unit

2019

facilities with high-efficiency facilities to reduce GHG emissions and energy usage. We also established WEMS (WIA Energy

Improvement/
reduction
activity

Scope2 emissions

2018

photovoltaic facility system at the rooftop of employee dormitory, while all business sites replace decrepit and existing

221,458

Scope 1 emissions
22,177

HYUNDAI WIA intends to reduce GHG emissions and energy for all business sites. We utilize renewable energy by installing

201,138

184,769

█ Scope2

215,065

20,477

Utilization of Renewable Energy and Reduction of GHG Emissions and Energy

5

• Analyze the trend of emissions in the second and third emission trading scheme period and review the amount of

Total GHG Emissions

million

EXECUTIVES & EMPLOYEES > ENVIRONMENT & SAFETY MANAGEMENT COMMUNICATION WITH CUSTOMERS

4,206
4,371

3,987

*Amount of energy usage can be different from the sum of scope 1 and scope 2 emissions depending on the standard for
aggregation after trimming the unit for business sites.

User

Integrated
SCADA

Use of renewable energy at business sites
• Installing and operating photovoltaic facility system at

the rooftop of employee dormitory (Erumjae) to reduce
GHG emissions and energy usage

- Date of installation: November 2017
- Capacity: 5kW

- Load: 220V for common areas

Prevent waste
Improve process

Analyze/Manage
Submit data
to respond to
government

Ministry of Environment
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Managing Hazardous Chemicals

Management of Raw Materials, Subsidiary Materials, and Waste

Through our HSE system, we examine the safety of chemicals used in all of our business sites to prevent any use of hazard-

To conserve resources generated by and used in the production process, HYUNDAI WIA designs products and operates

Korea and the EU, Hyundai Motor Group oversees the use of four major heavy metals (lead, cadmium, hexavalent chrome,

transporting and processing for active recycling. We also seek to contribute to increasing the rate of resource circuoation by

ous chemicals in advance and to systemically regulate existing chemicals. To meet the regulations of end-of-life vehicles in

mercury) as part of our compliance program to try to minimizes their usage while developing alternative resources to use in
place of. We also strive to comply with regulations with suppliers.

Investment in Cleaner Production Technology and Air Pollution Management

manufacturing processes considering resource efficiency. We also monitor the entire process from discharging waste to
storing recyclable waste separately and recycling 90% or more of the waste.

Waste Disposal Plan

With the aim of complying with the Clean Air Conservation Act

Resource
recirculation

and reducing pollutants in the production process, HYUNDAI
WIA proactively invests in cleaner production technology,

Waste
generated

such as installing dust collection facilities for business sites. To
manage air pollutants in business sites so that they fall below
the legally permitted level, we’ve established the HSE system

Dispose waste separately/
Transport waste separately

Sort out waste in the
second round
Dispose waste

to monitor 17 categories, including SOx and NOx. In addition,
we have signed a voluntary environmental agreement to

reduce fine dust with Gyeongsangnam-do provincial govern-

Monitoring System for Waste Discharge and Hazardous Chemicals

ment to improve air pollution in local communities. Based

on this agreement, we actively cooperate with the provincial

HSE System

government by submitting fine dust emission records, check-

・Establish internal monitoring system, monitor air pollutants, waste, water resource and hazardous chemicals,

ing on the emissions level and on the prevention facilities, and

reduce the amount of discharge and prevent the use of hazardous chemicals in advance

regulating the operating time to reducing emissions of dust,

sulfur oxide, nitrogen oxide, volatile organic compounds, etc.

Improvement
and reduction activities

Investment Case for Cleaner Production Technology
Dust-collecting Facility

・Strictly manage air pollutants occurring from production process by investing dust-collecting facilities in the casting line at Changwon

Emissions and hazardous
chemicals

Plant with the effect of saving KRW 520 million a year by improving working conditions and recycling by-products

Dust-collecting facility at Changwon Plant

Air pollutant management level
Manage the
level below
about 80%

Legal permit

Saved cost of water fee
About KRW 30 million a year
(Changwon)
KRW

30

million

Water Resource Management
Along with global water risk issues, HYUNDAI WIA continues to make every effort to regulate the amount of water

Management level of
HYUNDAI WIA

Amount of Water Usage
743

729

usage in business sites. We also set internal standards for
and monitor water pollution level.

2017

2018

Submit data
to deal with
government
policy

Ministry of Environment
Local government

Case of Reduction in Product Raw Materials and Subsidiary Materials
Optimization and Improvement of Excessive Volume Parts

・R
 educe the amount of scrap in the production process and improve resource efficiency by improving sectors with
excessive input of raw and subsidiary materials
Optimized excessive volume parts in the front wheels
(amount of raw and subsidiary materials reduced by 2.8%)

1
1

(Unit: 1,000 ton)

HSE

Prevent waste
Improve process

2
2

Saved cost of
raw materials

140
million
KRW

667
2019
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Safety Management

A Collaboration for
a Happier Future

Safety Management System

Safety is the First Step for a Better Future

Protecting our employees and suppliers from various accidents is our top priority. For advanced and scientific HSE management, we have acquired ISO14001

No-Injury
Achievement

and OHSAS18001 and have applied the HSE management system for all busi-

ness sites including our overseas branches to ensure a safe and clean working
environment.

Establishing a
Safety Culture
Changing On-Site
Paradigms

Eliminating
Serious Incidents

Tasks for Innovation in Safety Management
Reinforce preventive

Enhance professional

environmental risks

autonomous safety

・Establish preemptive and
preventive response system
・Secure golden time for
emergency
・Establish a standard model
for facility safety

Establish safety with

Establish safety culture by

evaluation system

/cooperation

capacity for

responsibility through

・Reinforce on-site safety
support system
・Enhance efficiency in employees’ capacity to prioritize
safety
・Establish standardization of

・Diagnose/improve the level
of safety management
・Reinforce reward and disciplinary action systems to
strengthen the compliance
of laws and regulations
・Ensure safety management
at the same level of suppliers
and parent company

safety management system

Mid- and Long-term Roadmap for Safety Management

1

2

Stage

Stage

communication

・Conduct a movement for
culture that prioritizes safety
on-site
・Establish safety training networks with the participation
of employees
・Expand content/service to
enhance safety culture

3

Stage

Establish
safety with
responsibility

Reinforce
preventive
safety
Improve existing
accident prevention
system

Level 3

Enhance
specialized
capacity
Build capacity to
deal with on-site
safety

Establish
safetyprioritizing
culture

Carry out safety
culture activities with
top priority on safety

Enhance
responsibility for
people in charge
such as managers/
workers

Product Development that Considers Safety
HYUNDAI WIA has established strict internal standards based on quality certifications for each business sector and operated
the product development process to improve safety and quality reliability for products. We strive to strengthen our product

safety by carrying out various systemic safety and quality improvement activities from the stage of strategic product planning
to the stage of final shipment inspection.

Safety and Quality Management Activities in the Value Chain

• Collect customer opinions and
plan product strategies based
on internal safety and quality
guidelines
• Enhance corporate reputation
and maximize contribution to
local communities

Final
inspection
• Check if products meet the
standards Design and conduct
a final performance/function
test
• Conduct final quality verification for each item

Design

• Conduct design tasks by completing development of implementation plan and test evaluation
plan. Carry out functional and
physical review

Part
inspection
• Conduct reliability inspection for
each supplier
• Implement quality and safety verification for suppliers’ products
before stocking products

Production

• Conduct pre-inspection
through process QC
• Take measures for production
feedback

Reinforcement of Verification for the Quality of New Technology
In 2020, HYUNDAI WIA implemented a part verification process based on reliability engineering (utilizing Weibull analysis) for
seven target items to secure durability quality of automotive parts. We aim to prevent issues related to quality of the parts in

advance by predicting the quantity of defects in the durability of newly developed automotive parts and identifying, extracting and improving process/part impact factors. We will expand target items and reinforce quality verification.

Level 4

Establish safety
management system

Safety Management Activities

Strategic
planning

OHSAS 18001

safety for

EXECUTIVES & EMPLOYEES > ENVIRONMENT & SAFETY MANAGEMENT COMMUNICATION WITH CUSTOMERS

Employees’ voluntary
participation in safety

Level 5

Consider the safety of
colleagues

Establish safety culture by conducting tasks step by step

Management of Hazardous Substances in Products
In 2018, HYUNDAI WIA established the WMDA (WIA Material Data System), an integrated management system for hazardous

substances. HYUNDAI WIA preemptively copes with risks regarding global regulations on hazardous substances and provides
customers with safe and eco-friendly products in cooperation with complete vehicle companies and suppliers. We check
if there is any substance related to regulations by analyzing and verifying substance information at each stage during the
working process, from product design to raw material stock and final delivery to customers.
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Reinforcement of Activities for Preventing Severe Accidents

Operation of Industrial Health and Safety Committee

In order to strengthen our safety capacity and prevent accidents, HYUNDAI WIA has established ten major safety rules, which

HYUNDAI WIA operates the Industrial Health and Safety Committee, which is composed of the labor union and management

Better Tomorrow’ and conducted various activities such as presenting a play about safety, providing experiential training

division director), to cope with any potential risks in business sites. We hold committee meetings on a regular basis to discuss

are followed by every employee. To achieve safer business sites, we proclaimed the vision of ‘Together with Safety for a

of wearing protective gear, and providing VR trainings in order to achieve an accident-free, zero severe-level accidents, and
establish a safety-prioritizing culture.

major issues related to the safety environment in each business site, identify risk factors and take improvement measures.
Major issues in 2019 include establishing the health and safety standard, making plans to prevent industrial accidents and
setting the direction for improvement. With the goal of ensuring zero accidents, we perform health and safety activities
continuously for the systemic safety management system policy.

Ten Major Safety Rules
Five items for compliance

1. Wear safety and
protective gear

members (labor union: 10 people including the vice chairman, management: 10 people including the management support

Health and Safety Management for Suppliers
2. Implement safety
tasks by permission

3. Attach safety signboard while repairing/
cleaning

4. Display fire extinguishers at worksites

5. Wear the safety band
for forklift drivers

With the aim of reinforcing industrials safety as a social responsibility and establishing a mutual cooperation system, HYUNDAI WIA provides internal and external suppliers with training and inspection for health and safety, and conducts health and
safety inspections for suppliers to prevent any safety-related accidents and to improve risk factors.

Safety Training and Visiting Inspection for Suppliers

Five prohibited items

Category

Unit

Target for safety training

Company

Safety training
1. Do not use mobile
phone while driving/
operating a machine

2. Do not unlock safety
devices

3. Do not get under
heavy device

4. Do not speed at
worksites

5. Do not smoke at a
place other than designated sites

2019

382

308

754

-

25
16

50
17

regularly monitors issues to achieve these goals.

enhance employees’ awareness of safety and establish a more

efficient integrated safety management process. The system significantly contributes to establishing a preemptive risk management
process by taking immediate measures in case of an accident,

No.

Goal

Description

2

Zero severe accidents for
suppliers

•	Zero severe accidents for suppliers (internal, external,
construction)

1

checking unsafe elements at the worksite in advance and making

measures for improvement. By operating this system, we strive to

respond to any safety-related issues swiftly and establish safety-oriented culture at worksites.

3
4

Procedure of Safety Report System
Non-safety issues

Unacceptable

*Performed for HYUNDAI WIA’s external suppliers

2018

21

HYUNDAI WIA sets up an annual goal to improve and manage the environmental safety sector and

HYUNDAI WIA operates the Safety Report System in order to

Report safety-related
issues

Company

2017

HSE Goals for 2020

Operation of Safety Report System

Acceptable

Environment/Safety visiting inspection

Session

Review case by
safety team
Notify reported
information

Safety issues

Request measures to be
taken by relevant team
Inspect site and take
measures

5

6
7

Zero severe accidents

Zero severe fire accidents
Achieve the target of
accident rate
Achieve the target of
absence rate
Zero environmental
accidents

Comply with environmental
regulations

•	Achieve zero severe accidents by conducting safety inspections
and trainings
• Zero severe fire accidents

• Level target (reduced 5% compared to the average of three years)
• Reduction target (reduced 5% compared to the previous year)
• Level target (reduced 5% compared to the average of three years)
• Reduction target (reduced 5% compared to the previous year)
• Zero environmental accidents regarding air/water quality/waste
•	Zero administrative measures in instruction and inspection by
complying with environmental regulations
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Communication
with Customers

CS Strategies

HYUNDAI WIA has established CS strategies based on the internal and external customer satisfaction and internalization of

the CS-oriented mind in order to put customer satisfaction as our top priority. Based on these strategies, we are establishing
relationships with customers for mutual improvement by performing various customer satisfaction activities and strength-

ening communication with customers.

Customers return to HYUNDIA WIA as we value them
with our highest priority.

Improve satisfaction of customers
and suppliers

It is necessary to ensure high-quality products and active

communication with customers to secure competitiveness in
our products and company. To ensure continuous customer
satisfaction, HYUNDAI WIA has established CS strategies and

detailed targets, including improvement of satisfaction level,

internalization of CS-oriented mind and consistent satisfaction of
internal customers. We also produce products based on stricter
internal quality standards to satisfy our customers in terms of
product quality.

Improve satisfaction of internal
customers

1. Reinforce partnership with customers

2. Strengthen information-sharing
with suppliers

3. Improve and reinforce competitiveness in quality

Internalize the
CS-oriented mind

1. Establish R&R and improve pro-

1. Participate in CS activities proac-

2. Reinforce expected attitude for

2. Check CS activities

cess

tively

working

3. Actively participate in CS/FS sur-

3. Boost communication

vey

Activities for CS Innovation

HYUNDAI WIA carries out various CS capacity-building activities to enhance customer satisfaction. We select CS leaders from
128 teams, provide trainings that introduce CS and share the best CS cases. In addition, we conduct CS campaign swith

customers three times a year. We also reward excellent CS leaders to improve the satisfaction of customer-oriented culture.

CS Campaign Activities
Category

Campaign

Description

September

Thank You

Communicate with colleagues

June

Heart-to-Heart Communication

Select CS leaders

Provide supplementary

for 128 teams

Select CS
leaders

Communicate with customers and share results

Provide excellent

training (4 times a year)

Providing training for CS leaders

Provide supplementary training

Provide CS specialized training
(sharing best cases)

leaders with rewards

Conduct CS
campaign

Report completion
and provide rewards

Conduct a campaign for internal
and external customers

Nurture experts for communication with internal and external customers
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Communication
with Customers

Customer Satisfaction Survey

Operation of VOC (Voice of Customers) System

es from purchase to use, including details about contracts, salespeople, delivery, product performance, convenience and

allow customers to deliver their opinions and complaints based on the systemic operation, the VOC system

HYUNDAI WIA conducts customer satisfaction surveys for domestic and overseas customers. The surveys cover various stagwarranty. We also conduct in-depth interviews by visiting customers to reflect aspects, which are not evaluated quantitatively. The customer satisfaction survey, which was first conducted in 2019, was targeted for a total of 1,379 customers and was
concluded with responses from 552 customers.

one responses from staff members in charge to promote convenience for customers. Based on the opinions
and complaints delivered on the VOC system, we reflect the results to our future plan and strive to provide

53

/100

227

Participation
in the survey

552

272
Automotive parts

persons in total

Select survey targets
Develop/Conduct a survey

Select a survey
company

immediately delivers any reported opinions and complaints to relevant departments and ensures one-onthe best customer service experience.

Score of satisfaction evaluation by external customers

73.8

HYUNDAI WIA operates the VOC (Voice of Customers) system to collect customer opinions. Designed to

Machine tools
Defense

Qualitative satisfaction survey by
conducting a visiting interview

Conduct satisfaction Conduct satisfaction Conduct an
survey for clients
survey for suppliers interview
Select survey targets
Develop/Conduct survey

Report
results

Process of Handling Customer Complaints
Report a compliant

Report results of
satisfaction survey and
direction for improvement

Identify elements for intensive improvement and direction for improvement by
conducting a customer satisfaction survey

Respond to the customer
Compliant for development
elements

Business-related complaints

Process to Improve Customer Satisfaction
Measure
customer satisfaction

・	Check the satisfaction level after improvement activities are conducted
- Check the effect of improvement compared to the previous year

01

Establish solutions

Current Status of VOC Operation
Category

・ Improvement activities
- Implement improvement activities continuously to achieve the target of selected
tasks (annual basis)

Customer
Satisfaction

No. of cases reported

02

No. of cases handled

Rate of cases handled

Perform improvement tasks

・ Perform improvement tasks
- Select improvement tasks/Set up target for
improvement

feedback

Manage/Analyze sector-specific
complaints

・ Service/Quality satisfaction
- Measure satisfaction once a year for
user group, repair division, and system
companies

04

Apply to the actual work

Provide

Analyze a type

Check the satisfaction level after
the activities

03

Handle

complaints

2017

2018

117

74

117

100%

74

100%

2019

74
74

100%
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Quality Policy

HYUNDAI WIA has secured competitiveness for best quality in the automotive parts, machine tools and defense sectors by

establishing a company-wide quality policy, conducting preventative quality assurance activities, and continuously improving
the qualities of our products and services. As we take corrective measures, conduct satisfaction surveys, collect customer

complaints, prepare improvement measures and seek solutions in the customer quality management process after selling

products to customers, we spare no effort to improve our quality, secure competitive edge and achieve customer satisfaction.

Secure competitiveness for best quality by conducting
preventive quality assurance and quality improvement activities

Secure
advanced
quality

Secure consistency in
mass-produced
quality

Secure advanced quality by reinforc-

Secure consistency of quality in mass-pro-

Achieve goals related to product

quality assurance activities and establish-

operating the system reasonably

ing verification for new development

APPENDIX

Continue
to improve
quality

duced products by carrying out preventive

quality and meet customer needs by

ing a system that detects defects

Quality Management System

HYUNDAI WIA has established mid- and long-term strategies, including establishing an IT system, reinforcing advanced and

preventive quality assurance activities and achieving infinite customer satisfaction, and focused our capacity on quality improvement. We have established and operated the quality information system (GQMS/GQIS) to manage quality records internally and
have established a quality system and acquired IATF 16949 as a standard for quality management system in the automotive

industry, ISO 9001 for the machine tool sector and AS9100 and KDS 0050-9000 for the defense sector. We secure preventive quality assurance by establishing a basis from product development to follow-up management in all the business areas.

Cost of Claim
per Vehicle
260

(Unit: KRW/Vehicle)

233

Quality Information System (GQMS & GQIS)

214
Quality index

2017

2018

2019

*Engine and automotive part quality sector

Q-COST

Quality issue
(NCR)

Quality
improvement

GQMS
& GQIS

Part and
process
inspection

Material
review (MR)

Certification
management
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DECLARATION OF HUMAN RIGHTS

GRI STANDARDS INDEX GRI STANDARDS INDEX
GHG EMISSIONS VERIFICATION STATEMENT
INDEPENDENT ASSURANCE STATEMENT

AWARDS AND ASSOCIATION MEMBERSHIPS
6M change
management

Request for
test/analysis and
report

STAKEHOLDERS’ ENGAGEMENT

079
088
091
092
094
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Stakeholders’ Engagement

HYUNDAI WIA defines the six major groups of stakeholders as shareholders/investors, customers, local communities, suppliers, the government, and employees
and runs communication channels for each group. With active communication with our stakeholders, we respond to changes in major issues and improve business management for sustainability management. We listen to opinions of stakeholders, identify major issues, and reflect them in our directions for sustainability
management.

Stakeholder Group

Major Interests

Response Measure

Shareholders & Investors

• Diversify business portfolio

•	Report business performance through •	General meeting of

• Manage business management risks

regular public notice

•	Bolster medium/long-term business
strategies

•	Lay groundwork for creating future
values

Customers

•	Gain competitiveness in product quality

•	Provide transparent product information

Communication
Channel
shareholders

•	Public announcement

•	Carry out sales and marketing
activities

•Q
 uarterly,

frequently

of business

management
information

survey

• Frequently

face-to-face customer

•	Strengthen activities related to

• Manage work environment and

•	Boost local economy and conduct social

• Run social contribution programs

environment and safety
contribution activities

Suppliers

Government

strengthen safety control

•	Social contribution
programs

•	Support technology and business

•	General meeting with

•	Prevent unfair practices and corruption

•	Prevent unfair practices and

•	Visit and train suppliers

• Comply with laws and regulations

•	Prevent unfair practices and

•	Participation in

•	Increase cooperation in defense sector

management of suppliers
corruption

corruption

•	Communicate with government and
relevant public institutions

suppliers

discussion meetings

• Frequently

•Q
 uarterly,

frequently

• Enhance capabilities

leadership abilities of employees

Detect risks related to human rights
and identify opportunity

Examine business activities and sites

Find potential human rights issues by

conducting a survey of employees and
stakeholders

Generate
improvement measures

Minimize human rights infringement risks

and come up with improvement measures

Conduct regular
monitoring

Protect and enhance human rights
through regular monitoring

With the basis of Hyundai Motor Grou’s management philosophy that reads, ‘Achieve dreams of mankind,

create a new future by thinking creative solutions and taking on challenges relentlessly’, HYUNDAI WIA strives
to fulfill its social responsibilities in order to realize unlimited responsibility, realization of potential, and of
humanity.

As a global machinery company, HYUNDAI WIA upholds the UN Universal Declaration of Human Rights

and the UN Guiding Principles on Business and Human Right (Ruggie Framework) of the UN Human Rights

•	In the human resource management process of employees, HYUNDAI WIA prohibits all forms of discrimination on the basis of gender, disability, race, religion, political bias, and location of hometown, and
respects diversity.

• Frequently

•	Labor-management
discussion meeting

•	Employment

Stabilization Committee

for mutual growth with suppliers.

•	HYUNDAI WIA provides shareholders and investors with necessary information in a timely, accurate and
agement.

•	HYUNDAI WIA carries out social contribution activities including support for the disadvantaged in local

communities and avoids infringement of human rights of local residents during conducting our business
activities.

•	Participation in

council

and working hours.

•	HYUNDAI WIA avoids unfair or unreasonable transactions and follows fair and transparent trade practices
fair manner. We try to maximize values for shareholders and investors through transparent business man-

government institutions

•	Improve work environment and corporate • Enhance corporate welfare and culture •	Labor-management
•	Strengthen job capacity and

Identify human rights risks

•	HYUNDAI WIA forbids child labor and forced labor and abides by all labor principles recommended by the

conducted by

and investment

culture

HRIA Management System

nationality, race, gender, and educational background.

As a company that shares happiness with society and creates a more hopeful future, HYUNDAI WIA will take

government policies

Employees

infringement risks. We will continue to protect the labor and human rights of employees.

International Labour Organization (ILO) and ratified by the country regarding employees’ health, safety,

•	Promote mutual growth and
technological cooperation

dards and other relevant regulations of each country. For all domestic and overseas business sites, we identify and address human rights

management and relationships with suppliers. We try to prevent discrimination or unfair treatment based on

service channel

•	Sales and marketing
Local Communities

HYUNDAI WIA respects and protects the human rights of all employees and stakeholders by observing the international human rights stan-

Council. We prohibit child labor and forced labor across all business activities regarding human resource

•	Face-to-face or non-

activities

079

Declaration of Human Rights

Declaration of Human Rights

•	IR activities

•	Collect and apply customers’ opinions •	Customer satisfaction
and feedback

Cycle

APPENDIX

• Frequently

the initiative to support and comply with human rights principles.
Thank you.

Kyung-bae Kim
President/CEO
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Sustainability Management Performance
Business Performance
Major Financial Performance

2017

Category

(Unit : KRW million)

2018

2019

Total assets

7,193,682

7,107,447

6,774,339

Debt

4,053,584

4,070,516

3,682,530

3,140,098

Capital

3,036,931

7,487,392

Sales

294,043

Total sales profit

7,880,481

7,314,626

5,031

101,934

302,077

16,718

Operating profit

Pre-tax profit

(97,057)

(70,632)

Net income

(63,004)

(55,561)

34,053

Corporate tax

Regional Sales
Korea

Europe

Category

80,212

70,141

Suppliers

Domestic procurement amount

Employees

Wage

Government

Local communities
Creditors

Overseas procurement amount

Largest shareholder

3,654,004
633,354

533,095

15,481,034

27,195,083

2018

70,813

66,135

66,684

KRW million

58,258

63,041

60,067

KRW million

1,232

933

1,253

6,251

7,822
1,262

KRW million

57,833

KRW million

Shareholding
(%)
25.35
13.44
2.33

1.96

56.92

100.00

R&D Investment
Category

Investment in R&D

Number of projects

Human resources for R&D

Ratio of R&D staff to all employees
R&D investment compared to sales
R&D training Program
Cost

Total number of meetings conducted
Agendas discussed (decisions made)

Attendance rate of outside directors

BOD Agendas & Decisions
Category
Regular

Date

JAN 25, 2019

Case
%

Description

Decisions made

5,643

4,908

5,600

1,953

67,078

64,664

2018

2019

4

5

2

4
8

24
90

4
9

22
83

4
6

20

100

Category

Unit

2017

2018

2019

Total amount of remuneration for
executive directors

KRW million

2,115

2,166

2,391

194

232

261

Number of executive directors

Number of independent directors
Total amount of remuneration for
independent directors

Person
Person

KRW million

3
4

3
4

3

A case of approval of the 43rd financial statements and business report
A case of approval of the 2019 business and investment plan

A case of appointment of the Autonomous Compliance Manager

A case of approval of the revised internal accounting management rules
Reported issues

A case of approval of participation as an initiator of a non-profit corporation
The current operation of the internal accounting management system

The report of the CP performance of the second half of 2018 and the plan for the first half of 2019
The plan of compliance support activities

Temporary

FEB 19, 2019

Decisions made

Temporary

MAR 15, 2019

Decisions made

Reported issues

The social contribution plan

A case of approval to convene the 43rd general shareholders’ meeting and that of discussion agendas
The result of the evaluation of the internal accounting management system
The result of the final audit of 2018

A case of appointment of the chairperson of the Audit Committee

A case of appointment of the chairperson and members of the independent Director Nomination Committee
A case of approval of loan guarantee for the subsidiary in Mexico

Regular

APR 26, 2019

Decisions made

Reported issues
Regular

JUL 26, 2019

Decisions made

Reported issues

A case of approval of the limit of financial transactions under the terms and conditions of the contract
with the financial company of the Group
A case of approval of loan guarantee for the subsidiary in Mexico

A case of approval of the limit of financial transactions under the terms and conditions of the contract
with the financial company of the group
A case of approval of the revised rules of the duty of the Audit Committee
Settled accounts of 2019 1Q
The 2019 audit plan

Approval of financial transaction limit under terms and conditions of the financial company of the group
Settled accounts of 2019 2Q

The report of the CP performance of the first half of 2019 and the plan for the second half
The report of compliance support activities of the first half of 2019

Unit

2017

2018

2019

Number of project

79

93

72

KRW 100 million

591

695

661

Person

566

554

520

%

0.81

0.88

0.88

KRW million

22.3

61.6

100.6

%

Number of programs

17

180

18

210

17

250

4

A case of approval of the limit of the total amount of transactions with the largest shareholder

6,106

1,070

2017

Remuneration for BOD

A case of approval of transactions between directors/major shareholders and the company

2019

KRW million

Interest as expenses

6,893,596

7,314,626

51,634

Expense for social contribution activities

Directors of affiliated companies

7,880,481

KRW million

No. of stocks

79,558

58,489

Tax and utility bills

Affiliated companies

Total

68,950

KRW 100 million

Number of

304,061

57,224

Welfare expense

Largest shareholder

Other shareholders

352,605

2017

Unit

Number of temporary meetings conducted meetings

902,222

KRW 100 million

Severance pay

Shareholders

Treasury stock

647,654

Unit

Number of regular meetings conducted

2019

67,356

Economic Performance Distribution

Category

(Unit : KRW million)

5,958,644

7,487,392

Total

55,207

6,731,060

68,380

India

(5,730)

6,412,431
437,507

China

49,477

2018

501,718

North America

396,696

15,071

2017

Category

3,091,809

BOD

The report of social contribution activities of the first half of 2019
Regular

OCT 25, 2019

Decisions made

The report of the revised participation method as an initiator of a non-profit machine tool corporation
The approval of investment in an engine plant in Russia

The approval of the limit of annual commercial service transactions in 2020
The approval of the limit of corporate bond issuing in 2020

Reported issues

A case of approval of the limit of financial transactions under the terms and conditions of the contract
with the financial company of the Group
Settled accounts of 2019 3Q

The report of compliance support activities of 2019 3Q
The report of social contribution activities of 2019 3Q
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Sustainability Management Performance
Environmental & Safety Performance
GHG Emissions & Reduction
Category

GHG emissions

Total emissions (Scope 1, Scope 2)
Scope 1 emissions
Scope 2 emissions

GHG emissions intensity(Scope 1, Scope 2)

Reduction in GHG emissions

Unit

tCO2eq

tCO2eq/KRW 100 million
tCO2eq

2017

2018

2019

215,057

221,458

201,138

192,888

200,989

184,769

228

371

350

22,177

2.87

20,477
2.81

16,375
2.75

*	GHG emissions can be different from the sum of scope 1 and scope 2 emissions depending on the standard for aggregation after trimming the unit for business sites.
*	The figures include CO2, CH4, N2O, HFCs, PFCs and SF6 defined in Clause 9 of Article 2 of the Framework Act on Low Carbon, Green Growth.
* The figures are calculated in accordance with the emission report and certification guidelines presented by the GHG Emission Trading Scheme.

Category

Unit

Total energy use

TJ

Electricity
Fuel

Others (steam, etc.)

Energy use intensity

Number of
cases
Fines

Unit

2017

2018

2019

-

2

4

-

Case
KRW million

1

Investment in Environmental Facilities

TJ/KRW 10 billion

2017

2018

2019

4,206

4,371

3,987

244

242

191

3,972

-

5.62

4,138

-

5.55

3,804
-

5.45

* Amount of energy usage can be different from the sum of scope 1 and scope 2 emissions depending on the standard for aggregation after trimming the unit for business sites.

Air Pollutant Emissions
Category

Air pollutant control

Category

NOx (nitrogen oxide)
SOx (sulfur oxide)
Dust

Lead and relevant compounds

Nickel and relevant compounds

Copper and relevant compounds

Ton
Ton

2017

2018

24.66

30.58

2,140

-

-

0.78

1.58

14,170

22,460

44.52

27.57

17.17

86.21
51.17

361.04

31.66

5.14
1.76

Zinc and relevant compounds

317.19

342.93

197.77

Chrome and relevant compounds

339.27

280.67

82.49

32.61

14.15

Cadmium and relevant compounds
Dichloromethane

Fluoride compound
Hydrogen cyanide
Ethylbenzene

Hydrogen chloride
Hydrocarbon

Trichloroethylene
Formaldehyde

3.02

114.89

99.66
-

23.17

329.99

23.00

1.34

161.64

Water Resources
Category

Water use

3,819.41

7,084.91

6,654.32

11.63

14.46

144.67

241.42

1,174.50

315.95

1,635.95

290.10
421

Total water use

Water use intensity
Total wastewater

Directly treated wastewater
outsourcing

Wastewater intensity

118

115

154

619
171

2017

2018

2019

5,308 / 4,493

4,848 / 2,544

392 / 1,768

2017

2018

2019

Ton/KRW 100

9.92

9.25

9.12

Thousand ton

4.75

4.90

5.60

3.58

3.87

4.64

Case

12 / 10

9/11

5/6

Unit

Thousand ton
million

Ton/KRW 100
million

743

1.16

729

1.03

667

0.97

0.06

0.06

0.08

2017

2018

2019

7.66

6.79

15.78

0.72

0.29

* Wastewater treatment method: Physicochemical treatment / Final discharge site: Deokdong Water Recycling Center

Wastewater Treatment at Business Sites
Category

Changwon Plant 1

COD
T-N
CN
Cr

5.34

126.64

2019

617

163

Exempted facilities

Treated wastewater through

13.49

-

prevention facilities

2018

*One of the investment plans (dust collector installation) in 2018 was conducted over two consecutive years, from 2018 to 2019.

-

17,220

2017
118

Air pollutant emission

KRW million

(Unit: Number of locations)

607

Air pollutant emitting facilities

Investment amount (plan/performance)

2019

25.70

Category

Unit

Wastewater treatment
Unit

1

Air Pollutant Emitting Facilities

Category

Number of cases (plan/performance)

Energy Use

Air pollutant emissions

Violation of Environmental Regulations

Changwon Plant 2

Cd

COD

Unit
kg

6.79
-

0.07
0.06
5.9

SS

0.37

Cu

0.03

T-N

2.84

8.79
0.01
0.04
5.15

4.35
0.08
0.04
4.50

4.02

13.00

0.04

0.01

5.04

2.55
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Environmental & Safety Performance
Waste & Recycling
Category

Waste discharge

Waste disposal

Waste disposal cost

General waste

Designated waste
Waste intensity
Recycled

Incinerated
Landfill

Outsourcing cost

Profits from disposal

Unit
Ton

Ton//KRW 100 million
Ton

KRW million

Analysis fee

2017

2018

2019

34,647

33,299

28,060

0.54

0.51

0.49

5,694

6,666

7,656

37,502

37,392

32,221

268

513

50

2,571

2,059

3,137

1,417.5

1,427.3

1,563.1

363

363

183

746.9

714.6

636.1

Safety, Environment and Information Protection Certifications (Domestic)
ISO14001

OHSAS18001

ISO/IEC 27001

Changwon Plant 2

O

O

O

Changwon Plant 4

O

O

O

Category

Headquarters (Changwon Plant 1)

O

Changwon Plant 3

O

Changwon Plant 5

O

Ansan Plant

O

Ulsan Plant 1

O

Ulsan Plant 2

O

Ulsan Plant 3

O

Pyeongtaek Plant

O

Gwangju Plant

O

Seosan Plant

Chemical Substance Discharge
Category

Total discharged chemical substances
Discharged chemical
substances

TCE

Chrome

Ton

Ton

2017

10.95

0.33

0.27

0.044

0.26

-

12.9

0.05

Copper

2019

17.36

0.37

Tin

2018

15.28

1.63

Manganese

15.5

1.3

0.03

10.9
-

0.002

China
Mexico

Category

Safe environment inspection
Safe environment audit

Domestic
Overseas

Accidents & Industrial Disasters
Category

Employees

Number of industrial disasters

In-house suppliers

Number of industrial disasters

Accident rate
Accident rate

Unit

2017

2018

2019

Case

2

2

2

Number of inspections

12
1

12
1

12

1

2017

2018

2019

%

0.27

0.27

0.31

%

0.19

0.62

0.94

Unit

Case
Case

8
5

8

16

9

24

Shandong
Jiangsu

O
O
O
O
O
O
O
O
O

O

O
O
-

O

OHSAS18001
(ISO45001)

ISO/IEC 27001

O

O

-

O

O

ISO14001

Category

O

O

Safety, Environment and Information Protection Certifications (Overseas)

India

Safe Environment Inspection

O

Uiwang R&D Center
Unit

O

O
O

O

O

O

-
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Sustainability Management Performance
Social Performance
Employees
Category

Unit

Total number of employees

Person

Korea
China

43

39

38

3,226

5

Germany

7

United States

-

Russia

-

Vietnam

2019

3,063

7

India

2018

3,158

19

Mexico

3,081

17
8
5
7

-

1

2,983
17
8

Category

2

1

Unit

Person

2017

3,307
3,237

2018

3,158
3,086

2019

Gender

Turnover

Male

Female

Total turnover
Gender

Male

Male

3,237

3,086

2,977

Temporary

Male

-

-

3

Under 30

70
63

Female

7

Female

483

30-49

Disabled

65
7

384

83
76
7

310

1,883

1,887

1,877

64

63

58

941

50 or over

72

887

876

Hour

Participation in each training program Ethics

Fair trade

Employees

Managers or higher positions

Total number of employees
Female employees
Ratio

Total number of managers and
higher positions

Person
%

Person

Female managers and higher
positions
Ratio

%

2017

2018

2019

3,307

3,158

3,063

2.12

2.28

2.71

70

72

83

986

1005

1041

1

1

2

0.10

0.10

0.19

77

Childcare & Parental Leave

Ratio of employees who returned from parental leave

Ratio of employees who returned from parental leave and worked for over

2.2

9.0

1.3

4.7

2017

ESG grade

B or lower

1,077

999

3,062

2017

2018

2019

2

2

7

Society

B or lower

Environment
Governance

B+
B

99.97%

100

B+

B

B or lower

B+

B+
A

B+

Labor Union Membership
Category

Number of labor union
members

Ratio of members to
total employees

Unit

Person
%

100

100

2017

3,306

8

100

-

2019

B+

-

100

%

1,570

3,303

1

%

2018

2019

17,017

1,700

3,454

Result of ESG Assessment by Korea Corporate Governance Service
Category

2018

13,170

937

Person

Female

2.1

124,601

Unit

Male

1.7

108,145

12 months

Evaluation ratio

13

1.7

-

Person

Female

13

144,257

Unit

Male

90

2.5

2017

Environment and safety

Number of employees subject to performance evaluation
Unit

77

18,747

Person

Category

Category

58

90

2.3

Person

Performance Evaluation

Female Employees

2019

%

Total training hours

Employees on parental leave

2018

15

Unit

Category

2017
73

Person

Category

2,980

Permanent

Female

Unit

Female

Human Resource Development

3,063

Employment type

disadvantaged

Total number of new employees

7

Male

Employment of the socially

New recruitment

7

Gender

Age

Category

Total number of participants

Personnel Details
Total number of employees

2017

3,307

Recruitment & Turnover

100

2018

2019

3,157

3,062

99.97%

99.97%

100

2017

100

2018

2019

1,392

1,354

1,250

42.1

42.9

40.8

*100% of members can participate in collective bargaining.
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Ethical Guidelines for Suppliers

Social Performance

We will prioritize ethical management in our business activities, work in a fair and transparent manner, and become a company that
achieves growth on a foundation of trust.

Social Contribution
Category

Social contribution expenses

Social contribution activities
Green procurement

Total expenses
Donations

Operating expenses

Number of participants

Procurement performance

Mutual Growth
Category

Number of companies under the fair trade agreement
Mutual Growth Fund

Total amount raised

Mutual Growth Insurance

Total amount donated

Technology support and protection

Suppliers with loans

2017

Unit

851.6

952.2

KRW million

725.9

664.2

661.3

123.8

KRW million

Unit

KRW 100 million

Technology Escrow

Case

Safety, environment, ethics

Training for suppliers

Training course

Number of programs conducted

Anti-corruption Activities
Category

Anti-corruption

280

280

14

11

10

10

8

10

6

11

8

Company

135

754

711

Company

225

221

225

10

8

7

29

29

131

Company

131

93

Case

programs

105

158

2017

Unit

149

83

158

Number of

29

230

2018

2019

13 / 7

13 / 7

13 / 7

Number of business sites that underwent corruption risk Site

5/-

4/1

1/3

25

25

20

assessment (domestic/overseas)

Ratio of business sites that underwent corruption risk

%

Number of regular inspections

Case

5

5

4

Number of transparency inspections (cyber report

Case

6

14

8

assessment

Number of follow-up inspections
investigations, etc.)

2

Case

Performance of the Cyber Inspection Office
Category

368

150

Site

Number of business sites subject to corruption risk
assessment (domestic/overseas)

Inspection

2019

210

13

Fostering technology, process and Person
quality control experts

2018

10

KRW 100 million

0.3

2017
20

Company

1,503

0.4

231

Company

290.9

1,709

0.8

KRW 100 million

Case

187.4

2,137

Person

Free license for the use of patents

Supplier inspection and development Quality

2019

849.7

Suppliers with guarantees and loans Company
Support for tests

2018

KRW million

Number of reports relating to suppliers

Unit

Case

Reported

3

2017

Processed

3

-

Reported

8

2018

Processed

8

-

Reported

7

2019

Processed

5

1. Legal compliance

089

∨

      We shall abide by all relevant laws and regulations, including the Fair Transactions in Subcontracting Act, in our business management
activities.

2. Transparent business management

      Accounting and financial affairs shall be recorded and managed with a basis on facts and transparency.

∨

We shall not offer nor receive bribes to and from our customers, suppliers, or other stakeholders, under any circumstances.

3. Win-win cooperation

∨

      We shall maintain a favorable relationship with our customers, suppliers, and other stakeholders on a basis of mutual trust, supporting
mutual growth and strengthening our competitiveness together.

4. Environment and safety management

∨

      We shall avoid the use of harmful substances in our product development and manufacturing processes. We shall follow green procurement principles, ensure the physical safety of workers, protect their lives, and foster a culture where human rights are respected.

5. Information protection

     We shall carefully handle the information of our customers, suppliers and other stakeholders, as well as protect technological

∨

information and data.

6. Social contribution

∨

      We shall respect human dignity and the right to happiness. We shall comply with gender equality principles and avoid both child labor

and forced labor. We shall care for the socially disadvantaged, contribute to local communities, and keep our dignity as a global citizen.
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GRI Standards Index
Universal Standards (GRI 100)
Category

Index

Organizational 102-1
Profile
102-2
102-3
102-4
102-5
102-6
102-7
102-8
102-9

102-10
102-11
102-12
Strategy

Ethics and
Integrity

Governance

Stakeholder
Engagement

102-13
102-14
102-16

Activities, brands, products, and services

14~19

Name of the organization
Location of headquarters
Location of operations

Ownership and legal form
Markets served

Scale of the organization

Information on employees and other workers
Supply chain

Significant changes to the organization and its supply chain
Precautionary Principle or approach
External initiatives

Membership of associations

Statement from senior decision-maker

Values, principles, standards, and norms of behavior

8

12~13

45, 80
12~13

32, 80
-

53~55

102-44
102-45
102-46
102-47
102-49
102-50
102-51
102-52
102-53
102-54
102-55
102-56
103-1
103-2
103-3

Key topics and concerns raised

Entities included in the consolidated financial statements
Defining report content and topic boundaries
List of material topics

Restatements of information
Changes in reporting
Reporting period

Date of most recent report
Reporting cycle

Contact point for questions regarding the report

Claims of reporting in accordance with the GRI Standards
GRI content index

External assurance

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

Description

Page

Economic
Performance

201-1

Direct economic value generated and distributed

25~29

Indirect
Economic
Impacts

203-1

Infrastructure investments and services supported

31~41

Operations assessed for risks related to corruption

49~51
79, 89

Business Report p.5

96

201-2
203-2
205-1
205-2

10~11
78
78
-

About this report
22~23

About this report
About this report
About this report
About this report
About this report
About this report
About this report
90~92
94~95

24, 30, 36

Significant indirect economic impacts

Communication and training about anti-corruption policies and
procedures

64~67

Topic

Major General
O
O
O
O
O
O

Confirmed incidents of corruption and actions taken

O

Category

Index

Description

Page

Energy

302-1

Energy consumption within the organization

82

302-5

Reductions in energy requirements of products and services

65

Water

22~23, 78
22~23

Financial implications and other risks and opportunities due to
climate change

Environmental Performance (GRI 300)

4~5

87

Approach to stakeholder engagement

Index

96

Collective bargaining agreements

Identifying and selecting stakeholders

Category

Anti-corruption

86

102-41
102-42

Business Report p.50

80, 86

45~47

List of stakeholder groups

Note

12~13

Governance structure

102-40

102-48

Management
Approach

Page

102-18

102-43
Reporting
Practice

Description

Economic Performance (GRI 200)

Emissions

302-4
303-4
305-1
305-2
305-5

Business Report p.51

305-7
Effluents and
Waste

Environmental
Compliance

306-3
307-1

Reduction of energy consumption
Water discharge

Direct (Scope 1) GHG emissions

Indirect (Scope 2) GHG emissions
Reduction of GHG emissions

Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air
emissions
Significant spills

Non-compliance with environmental laws and regulations

65
83
82
82
82
82
No
significant spill
83

Topic

Major General
O
O
O
O
O
O
O
O
O
O
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GHG Emissions Verification Statement

Topic specific Standards
Social Performance (GRI 400)
Category

Index

Description

Page

Employment

401-1

New employee hires and employee turnover

87

Occupational
Health and
Safety

403-1

Occupational health and safety management system

68

Training and
Education

401-3
403-5
403-9
404-1
404-2

Diversity
and Equal
Opportunity

405-1

Socioeconomic
Compliance

Human Rights
Assessment

Parental leave

Worker training on occupational health and safety
Work-related injuries

Average hours of training per year per employee

Programs for upgrading employee skills and transition assistance
programs

87
69~71
84
87

58, 87

Topic

DNV GL BUSINESS ASSURANCE

Major General
O
O
O

GREENHOUSE GAS EMISSIONS ASSURANCE STATEMENT
NO.: PRJN-175486-2019-AST-KOR

O

HYUNDAI WIA CORPORATION

O
O
O

Diversity of governance bodies and employees

86

O

412-2

Employee training on human rights policies or procedure

79

O

419-1

Non-compliance with laws and regulations in the social and economic 50
area

O

Introduction
DNV GL Business Assurance Korea Ltd. (“DNV GL”) was commissioned by HYUNDAI WIA CORPORATION (“HYUNDAI WIA”) to verify the
HYUNDAI WIA’s Greenhouse Gas Inventory Report for the calendar year 2019 (“the report”) based upon a reasonable level of assurance.
HYUNDAI WIA is responsible for the preparation of the GHG emissions and Energy consumption data on the basis set out within the guidelines on
the operation of GHG emission trading scheme (“ETS) (Notification No. 2018-73 of Ministry of Environment)’. Our responsibility in performing this
work is to the management of HYUNDAI WIA only and in accordance with terms of reference agreed with them. DNV GL expressly disclaims any
liability or responsibility for any decisions, whether investment or otherwise, based upon this assurance statement.

Scope of Assurance
The GHG emissions and energy consumption data covered by our examination comprise Direct emissions (Scope 1 emissions) and Energy indirect
emissions (Scope 2 emissions) from HYUNDAI WIA boundary of the report;
•
GHG emissions under verification: GHG emissions from 2019
•
Organizational boundary for reporting: HYUNDAI WIA (in Korea)

Verification Approach
The verification has been conducted by DNV GL on March 2020 and performed in accordance with the verification principles and tasks outlined in
the guidelines on the operation of GHG ETS (Notification No.2018-73, Korean Ministry of Environment) and the verification guideline for GHG
ETS (Notification No. 2018-70, Korean Ministry of Environment). We planned and performed our work to obtain all the information and
explanations deemed necessary to provide us with sufficient evidence to provide a reasonable verification opinion concerning the completeness of the
emission inventory as well as the reported emission figures in ton CO2 equivalent. As part of the verification process;
•
We have reviewed the GHG emissions and energy consumption report for the calendar year 2019
•
We have reviewed and verified the process to generate, aggregate and report the emissions and energy data

Conclusions
As a result of the work described above, in our opinion nothing has come to our attention that would cause us to believe that the GHG emissions and
energy consumption set out in HYUNDAI WIA’s report are not fairly stated. The GHG emissions and energy consumption of HYUNDAI WIA for
the year 2019 were confirmed as below;

Greenhouse Gas Emissions of HYUNDAI WIA for Yr 2019
Unit: ton CO2 equivalent.

SK Telecom

Direct emissions (Scope 1)

Domestic (in Korea)

16,375

Energy indirect emissions (Scope 2)

184,769

Total emissions

201,138

※ Total emissions might be different from the sum of direct and indirect emissions by applying the rule that emissions should be summed after truncating decimal places at the business site level.
※ Total emissions = Direct emissions(Scope 1) + Energy indirect emissions(Scope 2)

April 2020
Seoul, Korea

Jang-Sub Lee
Country Manager
DNV GL Business Assurance Korea Ltd

This Assurance Statement is valid as of the date of the issuance 8th April 2020). Please note that this Assurance statement would be revised if any material discrepancy which may impact on the
Greenhouse Gas Emissions of HYUNDAI WIA is subsequently brought to our attention. In the event of ambiguity or contradiction in this statement between English version and Korean
version, Korean shall be given precedent.
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Independent Assurance Statement
Assurance Statement on ‘2020 HYUNDAI WIA Co., Ltd. Sustainability Report’
To the Stakeholder of HYUNDAI WIA Co., Ltd.
KFQ has been requested by HYUNDAI WIA Co., Ltd. to provide independent assurance on the 2020 HYUNDAI WIA Co., Ltd. Sustainability Report
(further 'the Report'). Our responsibility is to perform an assurance and to provide assurance statement based on the work carried out. KFQ
was not involved in the process of preparing the Report thus HYUNDAI WIA Co., Ltd. has responsibility to the contents contained in the Report.

Standards and Scope

The assurance was planned and carried out according to the following standards and scope:

▶ Materiality : 	Whether material topics of sustainable are considered in overall HYUNDAI WIA Co., Ltd.’s strategy, governance
and activities.

– HYUNDAI WIA Co., Ltd. identifies and prioritizes issues to be reported by applying the materiality assessment

process and reported relevant sustainable management activities and performance. And HYUNDAI WIA Co.,
Ltd. has analyzed both impact of its business and attention of stakeholders and linked its business strategies.

▶ Responsiveness :	HYUNDAI WIA Co., Ltd. has responded interest and expectations stakeholders affecting sustainable
performance through establishing communication process with stakeholders.

– HYUNDAI WIA Co., Ltd. has been reporting activities and performance that addresses needs and concerns of
stakeholders which were identified from materiality assessment process and responds to their opinion by
taking into consideration for its overall management.

• Compliance with GRI Standards according to the criteria of ‘Core Option’

Recommendation for improvement

• Application of Type 1 and moderate level approach according to AA1000APS (2008) and AA1000AS (2008)

performance effectively in the next report:

• Compliance with GRI Standards regarding principles for defining report content and report quality

Methodology

In order to assess the reliability of the contents of the report, we reviewed the process for preparation of the Report as well as for data and
information gathering. We checked the non-financial information in the Report against evidence provided by HYUNDAI WIA Co., Ltd. and
information gathered from media by KFQ from a sustainable perspective. In the case of financial information, it was checked whether the

data identified through Data Analysis, Retrieval and Transfer System (http://dart.fss.or.kr) is correctly reported. Through on-site verification,
we reviewed a series of processes for materiality assessment, data collection and report preparation. After we confirmed that some errors,

inappropriate information and ambiguous expression found in above process are properly complemented in final report provided by HYUNDAI
WIA Co., Ltd.

KFQ recommends the followings for advanced approach to achieve HYUNDAI WIA Co., Ltd.’s sustainable management goal and provide its
▶ We hope that the readers of the report, which will be published in the future, will be able to easily recognize the gradual development
of Hyundai Wia's sustainable management by establishing a system that can quantitatively measure and report on the impact on the
implementation of sustainability management strategies and stakeholders.

▶ In order to meet the goal of ‘The world's best general machinery company', we hope to expanding social responsibility management,
global cooperation activities, and global leadership-related reports in a global network linked with UN-SDGs.

Competency and independence

The assurance team was formed in accordance with KFQ's internal regulations. KFQ has no conflict of interest which could threaten the
independence and impartiality of verification, other than providing third-party audit services in the HYUNDAI WIA Co., Ltd. business.

Limitations

The completeness and responsiveness of sustainability performance in the report has inherent limitations due to its nature and the

methodology used to determine, calculate and estimate its performance. In accordance with the terms of our engagement, the scope of our
work did not include verification of raw data of specified performance information.

Findings and Conclusions

As a result of the above our work, we confirm that the content of this report meets the requirements of the ‘Core option’ of GRI Standards and
that KFQ has secured a reasonable basis for Type 1 assurance level as per AA1000APS (2008) and AA1000AS (2008). And we could not find any
material error or inappropriate information of the final Report against the following principles:

▶ Inclusiveness : 	HYUNDAI WIA Co., Ltd. has engaged and communicated with stakeholders in the process of developing a
strategic response and communicating sustainability.

–K
 FQ confirmed that HYUNDAI WIA Co., Ltd. has gathered stakeholders' views and expectations by selecting
six main stakeholders and reflected them in sustainable management. In addition, the HYUNDAI WIA Co.,

Ltd. has established a stakeholder engagement process to disclose key issues affecting stakeholders in the
report and these issues are appropriately reflected in the management strategy.

June, 2020

Seoul, Korea

Ji Young Song, CEO
Korean Foundation for Quality (KFQ)
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Awards and Association Memberships
Awards

Awards

Description

Year

Granted by

2013 Management Grand Awards

Won best prize in the production innovation category

2013

Korea Management Association

3-billion-dollar Export Tower Award
2014 Management Grand Awards

2014 Excellent Safety Management Prize by Hyundai Motor Group
2015 GM Supplier Quality Excellence Award
2015 Management Grand Awards

4-billion-dollar Export Tower Award

2015 KOREA’S Most Admired Companies
2015 The 6th Ppuri Technic Competition (Gold Prize)
FCA ‘2016 Outstanding Supplier Quality Award’

Commendation for contribution to improving military
strength and defense capacity
100-billion National Tax Tower

Recorded USD 3.1 billion in annual exports

Won best prize in the management innovation category

Selected as a business with outstanding safety management in 2014
Selected as an exemplary supplier

Won the best prize for three consecutive years
Recorded USD 4.3 billion in annual exports

Selected in the automotive parts category with respect to customers,
employees, society, image value, and capacity for innovation

2013
2014
2014
2015
2015
2015

2015

Won the Gold Prize in the plastic processing team category

2015

Contributed to the development of defense technology with the
remote controlled weapon station project

2016

Selected as an exemplary company of global quality

2016

Awarded a prize at the 50th Taxpayer’s Day ceremony (voluntary
payment, contribution to national finance)

2016

Commendation for contribution to promoting a sharing
culture
GM International Organization Good Quality Supplier

Ministry of Trade, Industry and Energy
Korea Management Association
Hyundai Motor Group
General Motors

Korea Management Association

Ministry of Trade, Industry and Energy
Korea Management Association
Consulting

Ministry of Trade, Industry and Energy
FCA Group

Director of the Defense Acquisition
Program Administration
Ministry of Economy and Finance

Commendation for contribution to strengthening fair trade Contributed to fostering a win-win culture of collaboration and
competitiveness
strengthening competitiveness through fair trade agreements

2016

Fair Trade Commission

2016

Ministry of Health and Welfare

Commendation for contribution to the growth of local
communities and promoting a healthy family culture

Contributed to promoting a sharing culture and fostering a happy
community
Contributed to the growth of local communities and spreading a
healthy family culture

2017

Won the SQ Excellence Award

Contributed to software copyright protection and industry revitalization

2017

Vice Governor of Administrative
Affairs, Gyeongsangnam-do

2017

The 5th Software Industry Protection Awards

2018 Excellent Safety Management Prize by Hyundai Motor Group Selected as an outstanding business in the safety management category in 2018
Commendation for contribution to spreading a social
contribution culture and improving child welfare

2018 Change & Innovation Awards by Hyundai Motor Group

2018

Contributed to spreading a culture of social contribution and advancing 2019
child welfare
Developed a drive axle with integrated functions

2019 Excellent Safety Management Prize by Hyundai Motor Group Selected as an outstanding business in the safety management category in 2019

Association Memberships

2019
2019

Association

Major Activities

Chamber of Commerce and Industry Changwon Office

Identifying regional trends and jointly respond to difficulties faced by companies

Korea Chamber of Commerce and Industry

Korea Automobile Manufacturers Association
Korea Auto Industries Coop. Association

Korean Society of Automotive Engineers
Korea Industrial Technology Association
Korea Machine Tool Manufacturers’ Association
Korea Society for Precision Engineering
Korea Information and Communication Contractors Association
Korea Defense Industry association
Korea Aerospace Association

Korea Listed Companies Association
Korea Fair Competition Federation

Korea Industrial Safety Association
Mindsphere World Korea

General Motors

Ministry of the interior and Safety
Hyundai Motor Group
Mayor of Changwon

Hyundai Motor Group
Hyundai Motor Group

Responding to industrial policies and various industrial statistics
Responding to issues in the automotive parts industry

Hold exhibitions and respond to data concerning the current status of the industry

Analzying trends in automotive engineering technologies as well as trends in the automotive industry, and hold
academic events (such as conferences)

Reporting the establishment of, and changes to, company-affiliated research centers, applying for the Jang Young-sil
Award, and supporting various corporate activities
Creating demand for member company products and promote sales (excluding SIMTOS), conduct international
exchange projects, share knowledge about machine tools and explore policies

Conducting research on new machine tool technologies and promotion activities, and build networks between industry,
universities and the research sector
Applications for information and communications construction businesses, and cooperating with relevant tasks

HYUNDAI WIA
Sustainability Report 2020

Supporting policy making for the aerospace industry, international cooperation, and exports

Publisher

Dealing with information relating to company overviews, business performance, investment in facilities, R&D
performance, and capacity utilization rate

Responding to regulations concerning the Commercial Act (general shareholders’ meeting, board of directors, audit
committee, etc.)
Providing fair trade training programs and relevant materials

Responding to legal safety inspections and sharing information between member companies

Identifying and understanding new technology trends for the development of a smart factory system
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